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1. Onpenenenusi

TTocoueHuUTe TO-[OJTy AYMH ¥ U3pa3u UMaT B PaMKHUTe Ha [[oToBopa CIeIHOTO 3HaUEeHUe:
O6wu ycaosusi: HacTosimuTe OOIIM YCIIOBHSI, B CHJla KbM faTaTa Ha IOTBbPXKAaBaHe Ha [TopbyKaTa oT Kiuenra.

Kauenm: Bcsko (bI/ISI/I‘-IeCKO JINEe, pa3iojiaramo C IIbJIHa HpaBOCHOCO6HOCT, IeNCTBAlllO B JINYHO UK
HpOd)eCI/IOHaJ'IHO Ka4eCTBO, KaKTO U BCAKO IOPUINYECKO JINIIE€, HAaOJIE2KHO PETUCTPUPAHO IIpen
AOIMUHHUCTPATUBHUTE OPIraHU IIPDU IIPECTaBsAHE Ha aKTyaJIHO YOOCTOBEPEHHNE 3a PETuCTpaluus U JOKYMEHT 3a
CaMOJIMYHOCT Ha HEroBUA 3aKOHEH IIPpeCTaBUTEJI, C MECTOXKHUTEJICTBO UJIN CedalIuille B AbpP2KaBa OT EBpOHeI:ICKI/IH
CBIO3.

ITopwuka: CBBKYITHOCT, CbCTaBeHa oT OOIIKUTEe YCIOBHUS, TIOPHhYKOBaTa OIaHKa (BKJIFOUUTEJIHO B €IEKTPOHEH
(l)OpMaT), T'bpl"OBCKaTa OOKYMEHTalusd, KaKTO U €BEHTYaJIHUTE OOIIBJIHUTEJIHU CIIOPa3yMEHUs I/I/I/IJ'II/I CIIeIuaJIHnu
yCJI0BUS, HOTOBOpeHUu MexXkny CTpaHuUTe.

AxayHm: JImdeH akayHT, cb3ganeH oT Knuenrta Ha Calita, KOUTO My II03BOJISIBa, CJIE[ BaluONpaHe Ha HETOBUSI
UpentudukaTop, HOCTHII [0 UCTOPUATA Ha HeroBute Ilopbpuky, pakTypuTe OT npequinHuTe My IIopbpuKy,
JINYHUTE MY OaHHU U npedepeHnuanauTe tapudu, npunaranu oT HomeCineSolutions.

Buckeumka (Cookie): Mamnbk ¢aiin, cbXpaHABaH Ha TBBPAUSA OUCK Ha KOMITIOTBPHOTO YCTPOHUCTBO Ha KiueHTa,
KO¥TO mo3BoJisgiBa Ha CaiiTa ma 3amucBa HHGOPMAIUS IIPU BCSIKO IIOCeleHue Ha KnueHTa, ynecHIBaKy 110 TO3HU
HauY¥H NIPeMUHaBaHETO OT e€lHa cTpaHula Ha CaliTa KbM ApyTra.

Twpeoacka dokymeHmauus: lsmaTta nabopmalus oTHOCHO [IpomykTuTe, my6auKyBaHa Ha CaiiTa, MO-CIIelHaIHO
TSAXHOTO OIKCaHUeE.

HomeCineSolutions: IpyxkectBo Solutions SARL, perucrtpupaHo B TbProBCKUs U OPYKECTBEH PETHUCTHP Ha
Compiegne nog Homep 434 420 618, cbc cemanuiie Ha aapec ,3 rue Ferdinand de Lesseps, 60200 Compiegne", ¢
KoeTo KNueHTHT CKIII0YBa JOT0BOP.

Hoenmugukxkamop: Bceku noBepuTesneH KOf UiIX I1apojia, I03BoJIsgBallld Ha KnneHTa fa ce cCBbpx&Ke KbM CBOS
AkayHT.

CmpaHa: Bes pasnuka, KnmuenTsT unu HomeCineSolutions.

ITpodyxkm: Bceku aynuo, Bumeo, ¢doHorpadcky IponyKT uirm Mebest, mpeajarad 3a npogaxoa oT
HomeCineSolutions Ha CatiTa.

Catim: UHTepHET calThT, IOCTHIIEH Ha ampec https://homecinesolutions.fr, ¥ BCUYKM HETOBU CTPaHUIIN.

2. lIpegmeTt
O6H.II/IT€ YyCII0BHA HMAT 3a LIeJl Ja OIIpenesidaT yCIIOBUATA, IIPU KOUTO:

* HomeCineSolutions npomasa Ha KnuenTa IIponykTure;
e KnmueHTHT Ce 3aabjIzKaBa [a 3aljaTu 1eHaTta uM Ha HomeCineSolutions.

3. IIpooykTH
3.1. HajmgauocTt Ha IIpogykrure

OdeptuTe 3a [IpogykTu ca BaJIUOHU IIpe3 Ileprofa Ha TAXHOTO IIpefcTaBsHe Ha CaliTa, B paMKUTe Ha HaJIUYHUTE
Konm4yecTBa. B ciyyali Ha yacTU4YHA UM ITBJIHA JIMIICA Ha HAIMYHOCT Ha [IpoOyKTuTe Cciep nomaBaHe Ha
IMTopwrukaTta, HomeCineSolutions yBegomsiBa KinreHTa B Hali-KpaThK CPOK Ype3 €JIeKTPOHHO ChOOIIIEHUEe U/UITh
TenedoHHO obaxpmaHe. B croTBeTCcTBUE C unieH L. 216-3 ot Kogekca 3a 3amuTa Ha norpebutenute, Ha Kinuenrta
ce Bb3CTAHOBSIBA IleHaTa Ha NOpbUyaHUTe HeHaW4YHU [IpOooyKTU B CPOK OT dYeTupuHaneceT (14) nHu crep
npekpaTtsiBaHeTo Ha [Topbykara.


https://homecinesolutions.fr

3.2. Onucanue Ha IIpogykrure

TbprosckaTa JOKyMeHTalMsI Bb3MPOMU3BEXKA 3a BCEKU [IPOAYKT TEXHMUECKUTE HAaHHU U WHPOPMAIU,
IPefoCTaBEeHU OT IPOU3BOAUTENS U/UU OUCTPUOyTOpa, oT Koroto HomeCineSolutions e mpumo6uio
IMTpopykTute. HomeCineSolutions nmonara MmakcuManHu ycunus GpororpadCKOToO IpeAacTaBsHe Ha [IpogyKTuTe Ha
CaiiTa ma 6bae BIpHO Ha IIpogyKTHUTE.

3.3. TpeTupaHe Ha U3JISI3JI0 OT YNIOTpPeda eJIeKTPHYECKO H eJIeKTPOHHO 000pyaBaHe

ITopamu eBeHTyaIHOTO HaJIM4YKe Ha ONAaCHU U 3aMbPCSBAIIN BEIECTBA B €JIEKTPUUYECKOTO U €JIEKTPOHHOTO
o6opynBaHe U PUCKOBETE 3@ YOBEIIKOTO 3IPaBe U OKOJIHATA Cpefa IIPY paslpoCcTpPaHeHue Ha Te3U BellecTsa,
KnuentsT € unopmMupaH, ve ToBa 060pyaBaHe B Kpas Ha KU3HEHUS CU IUKBJI, OCTAPSJIO UIIU
HeQYHKIIMOHUPAIO, He TPsiOBa Ja ce U3XBBPJIS HUTO B KOITYETO 3a OOKIIYK, HUTO B KOHTEHHEPUTE 3a PA3[eIHO
cpOupaHe Ha OTHAABIM B HErOBaTa OOIIMHA, B CHOTBETCTBUE C OOITHOCTHOTO 3aKOHOZATEJICTBO, MPHUJIOKUMO 3a
BCHYKHU ObPKaBU 4JI€HKHN Ha EBPOIENCKUSA ChIO3.

U3nsa3m10To oT ynoTrpeba eJIeKTPUYEeCcKO U eJIeKTPOHHO obopynBaHe MoxKe fa 6bae:

 [IpemameHo B IyHKT 3a pelUKIIMpaHe UM B IVHKT 3a CbOUpaHe, OpraHu3upaH OT MECTHUTE BJIaCTH;

» JlapeHO Ha OpraHu3alus ChC CoIranHa MUCHSLT;

* IIpueto o6paTtHo oT HomeCineSolutions B pamKuTe Ha KOJTMYECTBOTO U BUAa 000pyaBaHe, IpUAOOUTO IIpU
IToppukara.

3a [ma ce BBL3IOJI3BaA OT IIpueMaHeTo 00paTHO Ha U3JIS37I0 OT yIoTpeba eIeKTPUYecKo U eJIeKTPOHHO 00opyaBaHe
ot HomeCineSolutions, KnueHTsT Tpsa6Ba, Ipeny fa NOTBLPOU CBOsiTa [IopbyKa, [fa Ioco4Yy B pyOpuKaTa
»~KoMmeHTapu" Ha 0600IIIUTENIHATA CTPAHUIIA Ha CcBosiTa IlophuKa, Ye MCKa IpreMaHe 00paTHO Ha BCUYKYU UJIU
YacT OT 3aMeHeHuTe NponyKTu. B To3u cnyuait HomeCineSolutions 1mie ce cBbpxke ¢ KnueHTa 110 e1eKTpOHHA
noma unm tenedoH Ipenu ulnpamianeTo Ha [IponyKTHTe, 3a Ia OpraHu3upa YCIOBUATA, IIPU KOUTO U3JISI3JIOTO OT
yroTrpeba eeKTPUUeCcKo U eJIeEKTPOHHO o0opyaBaHe Ife 6bae crOpaHo.

4. IlopbuKa

4.1. HayuH Ha Mopb4YBaHe

3a ma Hanpasu ITopbuka, KimneHTHT TpsiGBa:

« Jla ©310JI3Ba KOMITIOTHPHO YCTPOMCTBO, CBHP3aHO C MHTEPHET, 000pyaABaHO ¢ 6pay3bp (C MUHUMAaJIHA
koHburypauus Edge 56+, Firefox 64+, Safari 12+ unu Chrome 64+), mogabpskal U3I0JI3BaHETO Ha
npotokona TLS (Transport Layer Security);

* [la 6bpOe TUTYIAP Ha AKayHT, KaTO Ce YTOYHSBA, Y€ Ch3JaBaHETO Ha AKAyHT, KOETO He € 0OBBP3aHo C
IPegBapUTEITHO 3aJb/IXKEeHNE 3a MTOKYIKa, MOXKe fa Obie M3BBPIIEHO OT BCAKO JIUIlE, PA3MoJIaraIio C
BaJIMJIEH €JIeKTPOHEH afipec, Ype3 MOIIbJIBaHe Ha GopMyJisipa, OCTHIIEH Ha CTpaHuIaTa ,BammaT akayHT"
Ha CaliTa, KaTo KJIUKHE BBPXY ,Perucrpupaiite ce".

Cnep kato e n3bpan [IpogyKTuUTe, KOUTO XKeJlae fa 3akynu, KnueHTHT DOoCThIIBA CIUCHKA C Te3U [IpOoOyKTH, KaTo
KJIMKHe BbDPXY ,Bamara komHuia". KnueHTHT IOTBbPKIaBa TO3M CIUCHK U CTapTHpa Ipoleca Ha ITopbyka, KaTo
KNuKHe BBpXYy ,IloppuBam". Cnen BanuagupaHe Ha cBosa UpeHtudukartop, KnmnmeHThT n36upa u3Mexkay
IpeBapUTEIIHO 3allMCaHUTe afpecy B AKayHTa WMJIM KaTo Ch3ane HOB afpec, MICTOTO Ha GakTypupaHe Ha
IIpoxmyKTHTeE, a Cilef ToBa MICTOTO Ha AocTaBKa. Cnep ToBa KnueHThT n3bupa HauWHa Ha AOCTaBKa, a cjief ToBa
HaYWHa Ha IJlamane usMexny npeminoxenute oT HomeCineSolutions cpenctra. Cieq KaTo e n3bpast HaumHa Ha
nnamase, KnueHTHT focThIBa 0600IeHeTo Ha cBosATa [Topbuka. Ha To3u eran KnueHTHT Bee ollle MoXKe fia
npoMeHu u3bpanuTte IIponykTy, agpecute 3a pakTypupaHe U/UIK HOCTaBKa M/UIM HAaUUMHUTEe Ha NOCTaBKa U/UTU
nnamaHe. Ako KnueHTsT ogobpsiBa ycnoBusita Ha IlopbykaTa B HeliHaTa ISIOCT, TOM TpsAOBa fma u3pasu
ceriiacueto cu ¢ O6IIUTE YCIIOBUS U ClIel TOBA [a KJIUKHEe BbPXY ,3aBbpIIBaHe Ha IopbykaTa", 3a ga HOTBBPOU
ycoBusTa Ha cBosita [lopbuka. HempueMaHeTo Ha OOIIUTE YCIIOBUS Bh3IPENSITCTBA IOTBBPKIAaBAHETO HA
IToppukara.

B npunoxeHue Ha 4yneHoBe 1366 u 1367 ot I'paxkmanckus komekc u L. 110-3 ot Teproeckus kogekc, CTpaHUTe
U3PUYHO Ce ChrilacsBaT, de mprueMaHeTo Ha OOIIKMTe YCIOBUS U KIMKBAaHETO BbPXY ,3aBbpIIBaHe Ha IophyKaTa"
IpefcTaBisABaT JOKa3aTeJICTBO 3a 0e3pe3epBHOTO IpueMaHe Ha [lopbukaTa oT KnueHTa 1 mo-cnenuaiHo Ha
OO61mIuTe yCIOBUS, IPUJIOKKUME KbM JaTaTa Ha Ta3u [loppuka. MHpopManusaTa, mpegocTaBeHa Wik IOTBbPOEHA OT
KnuenTa nipu HeroBarta Iloppuka (IIo-clieriasHO UM€e U afipec 3a JoCcTaBKa), o 00Bbp3Ba. OTTOBOPHOCTTA Ha



HomeCineSolutions He Moxke fa 6bae aHraxkupaHa B CJIydal Ha I'pelllka, HeTOYHOCT WUJIU IIPOITYCK Ha
uHbOpMAaIMs, BE3MPENSITCTRAILIN MIK 3a0aBsAIy ocTaBKaTa Ha [IpomykTure.

4.2. Ilpuemane Ha ITopbpukaTta or HomeCineSolutions

EpuHcTBeHO mpueMaHeTo Ha IToppukaTa oT HomeCineSolutions mo3BosisiBa OKOHYATEJIHOTO CKII0YBaHe Ha
moroBopa. ToBa mpueMaHe ce U3BBLPIUIBA IIPU OTJIaraTeJIHO YCJIOBUE 3a IIoJIy4YaBaHe Ha IJIalllaHeTo IIPYU YCIIOBUSATA
Ha 4yeH 6.3.

Brempeku ToBa KnueHTHT nmpu3HaBa u npueMa, ue HomeCineSolutions Moxke ma He mpueMe W/WIH Oa OTKaxXKe ma
U3ITBJIHU HeTroBaTa IlopbyKa IIpU HaIW4yKWe Ha OCHOBATETHA MPUYKHA, TPOU3TUYAIIlA [T0-CIIEeI[UaJTHO OT:

* 3akoHOBa 3abpaHa 3a nmpopax6a Ha croTBETHUTE [IPOAYKTH;

* Heo6uuatiHocT Ha ITopbyKaTa, MO-CIEIMAIHO IO OTHOIIEeHWEe Ha 6post mopbyanu [IpooyKTH C orien Ha
KauecTBOTO Ha HomeCineSolutions kaTo Thprosen Ha Ape6GHO;

 {IBHa HEmOOPOCHBECTHOCT Ha KineHTa;

* OCHOBaTEJIHO ITOA03PEHNEe 3a U3MaMa;

* HeBB3MOIKHOCT 3a JOCTaBKa Ha IIpogykTute B m3bpaHaTa OT KimeHTa ObpzKaBa WIM Ha u30paHus agpec;

 fIBHa rpemka B O6IIUTE yCIIOBUS, IleHaTa UK onucanueTo Ha [IpoaykTuTe, npumobuTtu ot Knuenra B
paMKuTe Ha HeroBaTa [lopbyYKa;

* Hanmuume Ha TeKyIloO HellJIaTeHO 3aAb/IKeHNUe 110 IpeaxonHa IopbhyYKa, HallpaBeHa nIpu
HomeCineSolutions.

5. IIpaBo Ha OTKa3

B crorBeTcTBHE C unieHoBe L. 221-18 u cnensaliuTe oT Kogekca 3a 3amuTa Ha noTpeburenute, KIneHTHT
moTpebuTeN pa3mojiara CbC CPOK OT YeTupuHaneceT (14) mHU, CYMTAHO OT MOTydYaBaHeTo Ha IIpoayKTa, 3a ma
yIIpa>KHU IIPaBOTO CH Ha OTKa3, 0e3 ma e Heo0X0oaMMO [ia IT0COYBa MOTHB, HUTO [Ia 3arjiallla HEYCTOWKH, C
M3KITIOUYEHHE Ha Pa3XOduTe 3a BpbhIllaHe Ha [IpofyKTHUTe, KOUTO OCTaBaT 3a HeroBa CMeTKa.

KnueHTBHT, KOWTO KyIlyBa B TpodecroHalHO KayeCcTBO, IPU3HaBa U IIpueMa, 4e IPefoCcTaBIHeTO Ha
HomeCineSolutions Ha HeroBus BbTpeobmHOoCcTeH OIC HOMED ¥ aKTyaIHO YIOCTOBEPEHHUE 32 PETUCTPAIUS
IIpefcTaBiIsiBa J0Ka3aTeJICTBO 3a IIOKYIIKa, IpefHa3HadeHa 3a NpodeCHOHAaNHU eIk, KOeTO He My I103BOJIsIBa fa
Ce BH3II0JI3Ba OT IIPABOTO Ha OTKa3, IPeABUIEeHO B HACTOSIINS YJIeH.

B croTBeTcTBUE C uneH L. 221-28 ot Kogekca 3a 3amuTa Ha IOTpeOUTENNTEe, IPABOTO Ha OTKA3 He MoXe ma O0bae
ympaxHeHo 3a [IpomykTu, uspaborenu no crnenuduranuu Ha KinreHTa Ui SBHO MEPCOHATIU3UPAHU, HUTO 3a
3aneyaTaHu [IpogyKTH, KOUTO HE MoraT ga 6pHaT BbPHATH 10 ChOOpaXKeHus 3a 3alluTa Ha 3[IPaBeTO UJIU
XUTHUEeHaTa U KOUTO ca 6unu pasnedataHu oT KiueHTa cien mocTaBKaTa.

CpOK'bT 3ad OTKa3 Te4Ye OT OEeHsd Ha IIoJIydaBaHe Ha HponyKTa oT KnueHnTa unu ot TpeTo nune, I0CO4YeHO OT
Knuesnra, Pa3/IXuYHO OT IIpeBO3Bay4a. B Cnyqaﬁ Ha HoquKa, BKJIIOYBallla HAKOJIKO HponyKTa, OOCTaBE€HHU
IIOOTAEJIHO, CDOKBT Te€4e OT II0JIYy4YaBaHEeTO Ha IIOCJIIeJHUuA HpOJIy'KT HUJIW IIaPTHUOQ, UJIN Ha IIoCJIegHaTa 4YacCT.

KnueHTHT yIpaXHsBa IPaBOTO CU Ha 0TKa3, kaTo yBegoMu HomeCineSolutions 3a pemenueTo cu upes
HEeJBYCMUCJIEHA AeKJlapalus. YBeIOMIEHHETO MoXKe fa ObJie HallPaBeHO 10 BCAKAKBB HA4UMH: 1O TeledoHa Ha
HOMepa, I0COYEeH B €JIEKTPOHHOTO IIMCMO 3a IOTBBPXKIeHMe Ha [TopbyKaTa, 10 eJIeKTPOHHA II0IIa
sav@homecinesolutions.fr unu mo nomata. KnmueHTHT MOKe [a M3M0JI3Ba CTaHZAPTHUS GOPMYJIAp 3a OTKa3s,
BB3NPOU3BEEH I10-I0JTy, 6€3 TOBa [a € 3aAbIXKUTEITHO.

CranpapteH ¢popmyisip 3a orka3 (uneH L. 221-5 u npunoxenue KbM unneH R. 221-1 ot Kogekca 3a 3amuTa Ha
norpeburenuTe):

o Solutions SARL (HomeCineSolutions), 3 rue Ferdinand de Lesseps, 60200 Compiegne, France
— sav@homecinesolutions.fr:

C HacrosamoTo a3/uue (*) Bu yBemoMsiBam/yBemomsiBaMe (*) 3a Mosi/Hamus (¥) oTka3 OT AOroBopa 3a
mpomax0a Ha clefgHaTa CTOKa (*)/3a mpemocTaBsSIHETO Ha CliefHaTa yciyra (¥):

IToppuaHo Ha (*)/monmydeHo Ha (*):
HNme Ha moTpeburens(ure):

Apmpec Ha moTpebuTens(ure):



IMopnuc Ha notpeburens(ure) (camo B ciIydail Ha YBeIOMJIEHME Ha XapTUEH HOCUTE):
OaTa:
(*) 3auepraiiTe HEHYXKHOTO.

IMTpopnykTuTe TpsiOBa ma 6bOaT BbpPHATH Ha cienHus agpec: HomeCineSolutions, 3 rue Ferdinand de Lesseps,
60200 Compiégne, France, Hali-KkbCHO B CPOK OT YeTupuHamecerT (14) oHu cieq yBeIOMIEHHUETO 3a OTKa3.

KnueHTHT HOCU OTTOBOPHOCT 3a HaMaJIiBaHeTO Ha CTOMHOCTTa Ha IIpomyKTuTe, MPOU3TUYAIO0 OT MaHUIIYyIalluy,
PasNuYHYU OT HeOOXOOVMUTE 3a YCTAaHOBSIBAHE Ha €CTECTBOTO, XapaKTEePHUCTUKUTE U HOOPOTO GYHKIMOHUPaHe Ha
IIpomykTtuTte (unen L. 221-23 ot Koxmekca 3a 3amura Ha norpebutenute). HomeCineSolutions cu 3ama3sa
IPaBOTO [a IPUCIafHe OT Bb3CTAHOBSIBAHETO CyMa, ChOTBETCTBAIIA HA TOBA HaMaJssiBaHe Ha CTOMHOCTTA.

BovpHatute IIpogykTu nbTyBaT Ha puck Ha Knuenta. HomeCineSolutions cvrBeTBa KnueHnTa fa CKII0YU BCUYKU
MIOOXOASIIY 3aCTPAaXxOBKU 3a IMOKPHBaHe Ha TO3M PUCK U [la B3eMe BCUYKM HeOOXOOUMHK MEPKH 3a OITHMAaJIHa
3amuTa Ha [IpogykTa.

B croTBeTcTBUE C uneH L. 221-24 ot Kogekca 3a 3amuTa Ha norpebutenute, HomeCineSolutions Bb3cTaHOBsIBa
Ha KiimeHTa BCHYKY IyTaT€HU CYyMH, BKIIIOYHUTEJTHO IIbPBOHAYATHUTE PA3X0dM 3a [0CTaBKa (C U3KJII0YEHUE Ha
OOIBIHUTETHUTE Pa3xogu, ako KmueHTHT e u30pall mo-CK'bII HaYWH Ha JOCTaBKa OT CTAaHOAPTHH).
Bb3CTaHOBSBAHETO Ce U3BBPIIBA HAaW-KBCHO B CPOK OT YyeTupuHameceT (14) OHM, CYUTAHO OT JaTaTa Ha
yBegoMJIeHHeTO 3a oTKa3. Brupeku ToBa HomeCineSolutions Moxe fa 0T/I0KY BH3CTaHOBABAHETO IO
e(eKTUBHOTO IOoJIyyaBaHe Ha BbpHaATUA [IPOOYKT MM IO IIPefoCTaBsIHeTo oT KimeHTa Ha MOoKa3aTeJICTBO 3a
usnpaiaHe Ha [IpoaykTa, KaTo ce B3eMa IIpeABu[ II0-paHHAaTa OT OBETE JaTU. Bh3CTaHOBSIBAHETO Ce U3BBLPIIIBA
Ype3 CHILOTO IJIaTEKHO CPEACTBO, U3MOJI3BAHO 3a ITbpBOHAYasHaTa [lopbyKa, OCBEH ITPU U3PUYHO ChIJIacue Ha
KnueHnTa 3a gpyro cpencTso.

6. ®PUHAHCOBH YCJIOBHUS

6.1. ITena

I_IeHaTa Ha HpOI[yKTI/ITe, OOCTBIIHA OT TAXHOTO OIIMCaHHEe, € u3pa3eHa B €BPO, C BKIIIOYEeHU BCUYKHU OaHBIU U
€KOTaKca.

Hsakowu ITpomykTu ca 06eKT Ha OTCTHIIKA, npemocTtaBeHa oT HomeCineSolutions. B To3u ciy4aii, o HamaeHaTa
neHa, npemnoxeHa oT HomeCineSolutions, durypupa eguHnYHa IleHa C BKIIOYEHU BCUYKU OAaHbIY,
CHOTBETCTBAllla Ha IPENOPBUYUTETHATA NyO/IMYHA IIeHa, T0OCOYeHa K'bM MOMeHTa Ha [lopbukaTa OT
TPOU3BOOUTENS u/unu guctpubyTopa Ha [IpomykTa. AKo KM MoMeHTa Ha [lopbukaTa [IpomyKTHT Bede He €
00eKT Ha mpenopbuuTenHa nybnuuHa neHa, HomeCineSolutions e mokaxe mocjegHaTa U3BECTHA
IpenopbhYUTESIHA MyOInYHa IleHa Ha [IpoayKTa.

IJocTtaBkuTe Ha IIpoAyKTu U3BBbH TepuTtopusita Ha PpaHuusa UM Ha 3agMopcka PpaHnus ca NOOAYUHEHU Ha
pa3mnopenduTe OTHOCHO faHbKa BBPXY fo0aBeHaTa CTOMHOCT, onpefesieHu oT O6mus qaHbyeH KogeKC Ha
OpaHnusa.

IIponykTuTe ce dakTtypupat Ha KnreHTa o tapudara, felicTpallla B IeHsI Ha nofaBaHe Ha [lopbukara.
6.2. Pa3xoau 3a 00padoTKka U u3npamniane Ha [TopsukarTa

C u3KJIIOYEHNE Ha CIIy4JauTe Ha NojiyyaBaHe Ha [IpOAyKTUTE OT Mara3uHa IPU YCIOBUSTA Ha WieH 7 oT O6muTe
ycioBusi, 3a Bcsika Ilopbuka Ha KireHTa Morar fma 6baaT haKTypupaHU, OCBEH IleHaTa Ha [IpOAyKTUTE, Pa3Xonu
3a o6paboTka u u3npaiiane Ha [loppukaTa. Pa3aMephT Ha Te3W Pa3xXxOay 3aBUCH OT u3bpaHus oT KinueHTa HaYuH
¥ MSCTO Ha [I0CTaBKa, KAKTO U OT TETJIOTO, Pa3MepuTe ¥ 3aCTpaxoBaTesIHaTa CTOMHOCT Ha ITOPBbYAHUTE
IIpogykTu. KnmueHTHT e MHGOPMHUPAH Ha CTpaHMUIaTa 3a U300p Ha HAUMH HAa JOCTaBKa 3a pa3Mepa Ha Te3u
pasxonu.

B cnyuait ye KnneHTHT OTCHCTBA IpU JocTaBKaTa Ha [IpomykTute, KnueHTHT IpH3HaBa U IpueMa, 4e
IPEeBO3BaYbT MOXKE €BEHTYaJIHO fa My GhaKTypupa OONBITHUTEIHU Pa3X0Ou 3a IMOBTOPHO nocemeHue. Korato
KnueHTBT e n36pai cTaHgapTHaA HOCTaBKa ¥ IPEBO3BAYbT € YroBopui cpema ¢ KnuenTa, ako KnueHTHT He
IPUCHCTBA B YTOBOPEHUS OEH, KOTaTO MPEBO3BaYbT Ce SIBU 3a HOCTaBKa, oT KiueHTa 11le 6bIe moucKaHa
dukcupana takca oT 50 € 3a BTOpO IIOCEIIEHUE.



6.3. HauuHH Ha IUIallaHe

KnueHThT TpsibBa ma 3ammatu [lopbhukuTe B 6poii B MOMeHTa Ha [TopbpyKaTa ypes3 KapTa Visa, kapta MasterCard,
Carte Bleue unu kapta American Express, PayPal, punarncupane Alma, ¢purancupasre Younited unu 6aHKOB
npeBop 1o 6aHkKoBaTa cMeTka Ha HomeCineSolutions, 4umTo maHHM ce IpemocTaBsAT Ha KiueHTa B MOMEHTa Ha
IToppukara.

HomeCineSolutions cu 3ama3Ba Bb3MOKHOCTTA fa OTKaxe IToppuKy Ha oOlla CTOMHOCT Haf OBE XUJISOH U
neTcToTHH eBpo (2 500 €), mmaTeHu ¢ 6aHKOBa KapTa.

HomeCineSolutions moTBbpzkaaBa Ha KiueHTa 1o eJIeKTpOHHA II0IIla MoJIydaBaHeTO Ha IlalllaHeTo. Bbrupeku
TOBA IIJIAllIaHETO Ce CUMTAa 3a U3BBPIIEHO e[Ba CJie[] OKOHYATEJIHOTO My 3allicBaHe 110 6aHKOBaTa CMeTKa Ha
HomeCineSolutions 1 ©u3TH49aHeTO Ha CPOKOBETE 3a CTOPHMPAHEe Ha OIepalnuTe, KOUTO BapupaT B 3aBUCHMOCT
OT HA4YWHA Ha IJIallaHe.

IIpexBBLPIITHETO Ha COOCTBEHOCTTa BHPXY [IPOOYKTHUTE Ce U3BBPIIBA IIPU YCIOBUSATA, IPEIBUOEHU B UIeH 7 OT
OO61IuTE yCIIOBUS.

KnueHTsT IIPXU3HABa U IIPHEMa, Y€ HEIIOJIy4YaBaHEeTO Ha IIJIalllaHeTO B CPOK OT IIeTHagecCceT (15) KaJIEeHOapHU OHU
cien HOp'b‘IKaTa BOOU OO aHyJIMPaHEe Ha Ta3u HoquKa, 6e3 ma Moxe fa 6boe BMEeHeHa KaKBaToO U [Ja € BUHA Ha
HomeCineSolutions, BKIIOYHUTEIHO KOTaTo 3a0aBsiHETO B IIOJIy4YaBaHETO Ha IIJIalllaHeTO € pe3yJiTaT OT IelcTBUe
Ha TpeTo JInle, He3aBUCHUMO OT BOJIsAiTa Ha Knuenra.

6.4. ®akTypupaHe

3a Bcsaka [Topruka HomeCineSolutions usmasa Ha KnueHTa ¢akTypa, eBeHTyalHO B eIeKTPOHeH ¢hopMart, 3a
ITpopykTuTe. B ciyualt Ha u3naBaHe Ha eJIeKTPOHHA (pakTypa, KIIMeHTHT MoXkKe Aa s HOCTBIU U U3TETJIU OT CBOS
AkayHT.

6.5. IInmamiaHe Ha MOpPbYKaTra BH Ha HSIKOJIKO BHOCKH Ype3 KPeaIuTHO (pHHaHCHPaHEe C
Alma

HomeCineSolutions npennara Ha KnuenTa KpeguTHaTta yciayra Ha Alma 3a 3amamiade Ha IOKYIKUTE My U
U3MBIHEeHUE Ha IUIananeto. ToBa e 00yclIoBeHO 0T mpueMaHeTo oT KireHTa Ha OGIUTE YCIIOBUS WIN Ha
IOroBOpa 3a KpenwuT, npenjioxkeH oT Alma.

Bceku 0TKa3 3a OTIIyCKaHE Ha KpeguT OT Alma 3a mapmeHa IIOPBYKa MO2Ke a nmoBene no HEeWHOTO aHyJIMpaHe.

Bcsiko nmpekpatsBaze Ha O6muTe ycinoBusi, o6Bpp3Baiiu Kinuenta 1 HomeCineSolutions, Bogu mo mpekpaTsiBaHe
Ha OOGIIUTe YCJIOBUS MJIM Ha OOT0BOpPA 3a KpenuT Mexknay Alma u KnueHTa.

CyMarta ce 3amjiallla 4pe3 KpenuT, ornycHaT oT Alma SAS, snucana B REGAFI mox Homep 90876.

6.6. IInamiaHe Ha MopbYKaTa BH Ha HSIK0OJIKO BHOCKH Ype3 KPpeaIuTHO (pHHaHCHPaHe C
Younited

HomeCineSolutions npennara Ha cBOuTe KJINEHTHU KpegUTHATA yciiyra Ha Younited 3a 3anamane Ha HOKYIIKUTE
UM U U3ITBJIHEHWE Ha IJIalaHeTo. ToBa € 00yCIOBEHO OT IPUEMaHeTO OT KJIMEeHTa Ha AOT0BOpa 3a KPeauT,
npenJjioxkeH oT Younited.

HomeCineSolutions (ORIAS N. 24000288) meiicTBa B Ka4e€CTBOTO Ha HEU3KITIOUUTEJIEH TOCPEOHUK Ipu OaHKOBU
omeparuu Ha Younited. HomeCineSolutions cbaeiicTBa 3a OCBIIECTBIBAaHETO Ha KPEeAUTHU omlepanuu, 6e3 ga
IeicTBa B KAYECTBOTO Ha KPEIUTOP.

Bceku 0TKa3 3a OTIIyCKaHe Ha KpeauT OT Younited 3a mameHa mopbYKa MOKe fa JOBede [0 HeHMHOTO aHyJIMpaHe.

Younited e kpeguTHa mHCTUTYHMS, napTHHOP Ha HomeCineSolutions, KosiTo ynpaBisgBa pelleHUeTO 3a IUIalaHe
Ha BHOCKHM, IIpefjlaraHo Ha caiTa.

IToceTeTe cTpanunara ,,YecTo 3amaBaHu BRIIPOCH", 3a Ia Hay4YUTe ITIOBEeYe 3a M3MOJI3BaHEeTO Ha Younited Pay.



7. Kiray3a 3a 3anma3BaHe Ha COOCTBEHOCTTa

B croTBeTCTBUE C 4ieHOBe 2367 mo 2372 ot I'pakmaHCKUS KOOEKC, TPOoJageHuTe CTOKHU OCTaBaT COOCTBEHOCT Ha
HomeCineSolutions mo meIHOTO 3amialiale Ha leHaTa OT KiuenTta. [IpexBBpIIsTHETO Ha COOCTBEHOCTTA BHPXY
NIPOAYKTUTE e CIIefoBaTeNlHO IOAYNHEHO Ha IIBJIHOTO 3aljallaHe Ha IjeHaTa oT KnueHTa, riaBHHUIA U
IOIBJIHUTEJIHY Pa3X0fH, AOPH B CIydall Ha IpefocTaBsgHe Ha pa3CpPodeHo IjalaHe.

KnueHTHT ce 3abiIkaBa, JOKAaTO COOCTBEHOCTTa BbPXY CTOKUTE He My Oble MpexBbpJieHa, a B3eMe BCUUYKHU
HeoOX0OuMH Pena3Hyd MEePKHU 3a JOOPOTO ChXpaHeHWe Ha CTOKHUTE U [la T'M 3aCTPax0oBa CPEIly BCUUYKHU PHUCKOBE,
Ha KOUTO Te OuXa MOTJIH Aa ObaaT U3JT0KEHHU UITH Oa IPUIUHSIT.

B cnyqaﬁ Ha HeIlJlalllaHe Ha I€éHaTa Ha YIOBOPEHHUd IIaleX U CJ/Ie[ IIOKaHa 3a IIJIalllaHe, OCTaHaJla 6e3 pe3yirTart,
HomeCineSolutions Moxke ma cu BB3BBPHE BJIIaOE€HUETO BbPXY CTOKUTE 3a CMETKa U Ha PUCK Ha Knuenra.
KnueHTBT TpH6Ba [Oa BbPHE HEIIJIaTeHUTE CTOKHU IIPU IIbPBO IIOMCKBAHE OT HponaBaqa, 6e3 HOa Ce 3acsraT BCU4YKHU
06e3meTEHI/IH 3a Bpenu.

B ciy4aii Ha 3amop WX BCSKa Opyra Hameca Ha TPeTo JIUIle BbPXY CTOKuTe, KIMeHThT e OiIbXKeH He3abaBHO oa
yBemomu HomeCineSolutions u ma B3eMe BCUYKHM HEOOXOOMMHY MEPKHU 3a 3ara3BaHe Ha IIpaBaTa Ha MpogaBadva.

B cnyqaﬁ Ha BPBIIaHE Ha NPOOYKTHUTE, KIIMEHTDHT Ce€ 3aabJjI2KaBa Oa Bb3CTaHOBHU PAa3XOOUTE, HAlIpaBE€HU OT
HomeCineSolutions 3a Bb3CTaHOBSIBAHETO Ha MMPOOYKTUTE.

HomeCineSolutions cu 3ama3Ba npaBOTO Aa IPensBU BCUYKK 3aKOHOBU IIPpaBa M CpPefCcTBa 3a 3aluTa B cIydail Ha
Heclla3BaHe Ha KJjlay3aTa 3a 3alla3BaHe Ha COOCTBEHOCTTA.

8. IocTraBKa

ITocTaBKaTa ce M3BBPINBA Ha afpeca, u3bpaH oT KinneHTa B MOMEHTa Ha HeroBaTa ITIopbuKa; BCSKa IOCIeaBala
IpoMsiHa Ha TO3W afgpec He MoxKe ma Obae B3eTa mnpensun oT HomeCineSolutions.

HwukakBa fiocTaBKa He MOXKe fia ObIe U3BbpIlleHa Ha IOI[eHCKa KyTHSs, B XOTeJICKa CTas UM Ha afpec, ChabpKalll
OGenexkarta ,Ha BuumanueTo Ha". EnHa [TophyKa He MoXe fa Oble MoCTaBeHa Ha HSIKOJIKO ajapeca.

IIpu ycrioBue 4e agpechT 3a OCTaBKa Moxe epeKTHBHO ma 6bae obcnyxeH, IIpogyKTuTe Morart ga 6bmaT, 1o
u3bop Ha KnueHra:

* [Tonyuenu mupekTHO oT HomeCineSolutions, 3 rue Ferdinand de Lesseps, 60200 Compiégne, B paboTHOTO
BpeMe Ha Mara3uHa;

» ToctaBeHU ype3 ,CTaHmapTHA" HOCTaBKa, ChC CPedeH CPOK 3a TPAHCIOPTHPaHe OT YETUPUIECET U OCEM
(48) mo meBeTHeceT u 11ecT (96) 4aca;

e [Tonmy4yenu, 3a KOJIETU C HAMaJeHW pa3Mepyu U MaKCUMaJIHO TeTJyIo OT ABageceT (20) Kkuyiorpama, ot
napTHLOP Ha MpexkaTa Chronoposte, Coliposte umu OT IOMIEHCKH KJIOH, YHHUTO CIIUCHK € OHOCTBIIEH B
MoMeHTa Ha IToppykara.

KnreHTHT IpHU3HaBa U IIPHeMa, Ye B 3aBUCHMOCT OT MSICTOTO Ha [OCTaBKa, HSIKOH OT Te3W HAYWHU Ha JOCTaBKa
MoOXKe fa He ObaaT OOCTBIIHU 3a u300p.

Koraro IToppukaTa BKJII0UBa HAKOJIKO IIpogyKTa ¢ pa3nuyHU AaTH Ha JocTaBkKa, KimMeHTHT Mpu3HaBa U IIpueMa,
Yye mocTaBKaTa UM Ie Obae U3BBbPIIEeHa 0010 Ha Hal-K'bCHATa OT Te3U JaTHU. BbB BCeKHU Cilydai, mpedu aa
TOTBBPOU cBosiTa [Topbhuka, KnueHTHT € mHPOpMUPaH 3a MaKCUMaJIHUSA CPOK, B KOUTO [IpomyKTuTe MoraT ma
ObIOaT mOCTaBeHU, ChITIAaCHO WHpOPMAaIUsITa, IPeioCTaBeHa OT MOCTaBYUIlMTe. B ciydaii Ha mMpeBUIlIaBaHe Ha
To3u cpok, HomeCineSolutions ce cBbp3Ba ¢ KnreHnTa 1o eeKTpOHHA ITola uiu TenedoH, 3a ma ro uHdpopMupa.

B cvoTBeTcTBUE C uneHoBe L. 216-2 u L. 216-3 ot Kogekca 3a 3ammTa Ha IOTPeOUTENNUTEe, B CIIydyal Ha 3a0aBsHe
Ha JocTaBKaTa, KnmueHTHT moTpebuTenn Moxke, cieln KaTo e mokauui HomeCineSolutions ga moctaBu B
IOIIBJIHUTEJIEH PAa3yMeH CPOK, [a IPEeKpaTu JOTroBOpa, akKo OJOCTaBKaTa BCe OIlle He € U3BbPINeHa Clief
M3TUYAaHeTO Ha TO3U CPOK. KIHMeHTHT MoXKe [Ia IIpeKpaTyu DOroBopa He3abaBHO, KOraTO CIIa3BaHETO Ha JaTaTa Ha
IOCTaBKa IIPECTaBIIsgBa CBIIECTBEHO YCJIOBHE Ha AoroBopa uinu kKorato HomeCineSolutions oTka3Ba ma mocTaBH.
ITokaHaTa ¥ IPEKPATSIBAHETO MOraT fa ObaaT ChOOIIEHU 10 BCIKAKbB HAaUWH: TenedoH, eJIEKTPOHHA II0Ia UIx
TIOIlleHCKa KOPECIOHAEHITUS.



B cnyuaii Ha mpekpaTsiBaHe Ha gorosopa, HomeCineSolutions Bb3cTanoBsiBa Ha KnueHTa BCUYKY NJIaTEHU CyMU
o [ToppyKara, BKIIIOUUTEITHO PAa3XOOUTEe 3a JOCTaBKa, Hali-KbCHO B CPOK OT ueTupuHapmecetT (14) mHu cren
JaTaTa Ha MpeKpaTsBaHe Ha JOroBoOpa.

IocTaBkaTa Ha IIpomykTa ce cbobmaBa Ha KimeHTa upes3 u3npamialHe Ha eJIEKTPOHHO IMUCMO, ChOBPIKAII0
eBeHTyaIHO HOMep 3a IIpocJlefsiBaHe, I03BOJIIBalll IpocieqsaBaHe Ha IpaTkaTa. [JoctaBKaTa Ha [lopbukaTa ce
CumuTa 3a U3BLPIIEHa OT MOMEHTa Ha IPefoCTaBsIHeTo ¥ Ha KineHTa, I0-CIeluaatHo OT IPeBo3Baya, KaKTo €
YIOCTOBEPEHO OT CHUCTeMaTa 3a IIpocjiefsiBaHe Ha IIpaTKUTe Ha TO3M IIPeBO3Bay, WK B MOMEHTA Ha
TOJIy4aBaHETO ¥ OT Mara3uHa. [JocTaBKaTa IPEXBBHPJIs PUCKA BbPXYy KiueHTa.

B cnyuaii Ha mocTaBKa ,C yroBopeHa cpeia’, KinueHTsT TpsiOBa Ja MPUCHCTBA IIPU IPEMUHABAHETO HA
IocTaBuUMKa Ha yroBOpeHaTa AaTa. B ciydall Ha OTCBCTBHE IIPH TOBa IBPBO NocelleHue, KnueHTHT TpsiOBa caM ga
OTHAE Aa B3eMe KOJIETUTE CU OT CKJIafa Ha NpeBo3Bada. KIMeHThT MOXKe CBINO [a II0MCKa BTOPO IIOCEIeHue Ha
IocTtaBurKa. ToBa BTOPO IIOCellleHNe € 3a CMeTKa Ha KiIueHTa, GakTypupaHo Ha CyMa, paBHa Ha Pa3xOoguTe 3a
IOoCTaBKa Ha IIopbhYKaTa.

B cnyuait Ha focTaBKa Ha [lopbukaTa, KmueHTHT MOXKe [a mpocienu, 6marogapeHue Ha HoMepa 3a
mpociensiBane, cbobIieH or HomeCineSolutions, u3npaiiaHeTo Ha CBOS KOJIET II0 UHTEPHET.

ITocTtaBkaTa Ha [IpoAyKTHUTE Ce U3BBPIIBAa OOMKHOBEHO B CPOK OT [ABa (2) mo miecT (6) paGOTHM OHU, CYUTAHO OT
U3IpallaHeTo Ha eJIEKTPOHHOTO nucMo A0 KnueHTa. BrOopeku ToBa, IIpu HeIlOJIydyaBaHe Ha KOJieTa Clief
M3TUYAHETO Ha TO3U CPOK, KImueHTHT TpsiOBa ma ce oObpHE KbM Hal-OIU3KUS MOIIEHCKY KJIOH UJIM ITYHKT 3a
moJiydaBaHe 10 MSICTOTO Ha AOCTaBKa. AKO HUTO IIOMIEHCKUAT KJIOH MJIM OYHKTHT 3a IMOJIyYaBaHe, HUTO
IpociiensIiBaHETO Ha KoJieTa II03BOJISBAT [a ce JIoKanu3upa KoneTbT, KnueHThT TpsiOBa a ce CBBPIKE C
HomeCineSolutions B Ha#i-kpaThK CPOK. Pa3cienBane npu cioyk0uTe Ha IpeBO3Bava Iie 6bie OTKPUTO OT
HomeCineSolutions, 4ynnuTo pe3ynTaTu cTaBaT U3BECTHU HaW-KbCHO B CPOK OT YeTHUPHUHeceT u meT (45) guu. Ako
KoJIeTHT Obe HaMepeH, TOM ce u3npama Ha KnueHnTa. AKo koneTsT 6bae 00s1BeH 3a u3ryoes, HomeCineSolutions
uHpopMupa KnmeHTa 1 IPUCTHIIBA KbM Bh3CTaHOBsABaHe Ha [TopbukaTa ([IpomyKTH M pa3Xogu 3a OOCTaBKa) ypes3
KpenuTupaHe Ha 6aHKOBaTa cMeTKa Ha KiueHTa Wiy mpeBof IIPU YCIIOBUSATA HA 4iieH 5 oT OOIIUTE YCIIOBUS.

B cnyuait ye KnueHTHT € oTKa3an [lopbukaTa u BEIIPEKH ToBa I[IponykTtute My 6bOaT moctaBeHu oT La Poste,
KnueHTHT ce 3ambiKaBa fla OTKaxe JocTaBKaTa wiu fga BbpHe Ha HomeCineSolutions ITpogykTure B
MaKcUMaJleH CpoK oT fmeceT (10) mHM, cuMTaHO OT JaTaTa Ha JoCTaBKa. B ciyuall Ha HeBpbllaHe Ha IIpogykTure,
HomeCineSolutions me ¢pakTypupa 1ieHata um Ha KnueHTa.

B ciy4aii Ha mocTaBKa OT IIPEeBO3BayY, TS Ce W3BBHPIIBA Ha IapTEPHUS eTax Ha afpeca, MOcoueH oT KiueHTa, u ce
OCBIIECTBsIBa OOMKHOBEHO B CPOK OT eauH (1) mo meT (5) paGoTHU OHH.

Crnen u3TUYaHETO HAa TO3U CPOK, aKO He e U3BbPIIEeHa J0CTaBKa U IIPOCedsBaHeTO Ha KOJIieTa I0COYBa Io-
CIIelaiHo, Ye TS He e MOTJIa Ja Oboe u3BbpIleHa IIOPaau JIMICca Ha BaxXHa uHPopMalius, KIueHThT ce CBbp3Ba C
HomeCineSolutions B Ha#i-KpaThK CPOK, 3a ga IIPefoCTaBH JIUIICBAIIUTE HaHHU. B mpoTuBeH cioydaii [IpomykTuTte
me 0bmaT BbpHaTH Ha HomeCineSolutions, kosiTo He Moxe ma 6boe ObpzKaHa OTTOBOPHA 3a IIOCJIeICTBUSITA.

Axo ITponyktu 6bnat BbpHaTy Ha HomeCineSolutions o npuyuHa KaTo , HeIOThPCEH" UK ,He XKUBee Ha
rocoueHus appec”, Ha KimeHTa ce Bb3CcTaHOBsABa IleHaTa Ha Ilopbukara, 6e3 pa3xofuTe 3a BphllaHe Ha
ITpopykTuTe. B cy4yail Ha OTChCTBUE Ha KnmeHTa IIpu [ocTaBKaTa, B IOIIeHCKaTa My KyTHUSI CE OCTaBsl U3BECTHE
3a nocemleHue. KnueHTHT TpsiGBa Torasa:

e ITa mojyy4yu KOJieTa OT ITOIEeHCKMS KJIOH MJIM IIyHKTAa 3a [I0oJIy4aBaHe B CPOK OT nmeTHagmeceT (15) mHu cien
OCTaBSIHETO Ha TOBa M3BECTHUE; UIU

» Jla ce cCBBpPXKE B Hal-KpaThK CPOK C IIpeBO3Baya, 3a Aa NOJIy4Yu KoJieTa B CPOK OT neTHazmeceT (15) nru
cjen OCTaBIHETO Ha TOBa M3BECTHE MJIM Ja YrOBOPY HOBa HaTa Ha AOCTaBKa.

B cny4aii Ha mpeBHIllaBaHe Ha IOCOYEHUTE II0-TOPE CPOKOBE, KOJIETHT ce Bphina Ha HomeCineSolutions. OtmensT
3a obcnykBaHe Ha KnueHTH Ha HomeCineSolutions 1mie ce cBbpke Torasa ¢ KitmeHTa, 3a a opraHu3upa
€BeHTya/IHO IIOBTOPHO U3npalllaHe Ha [IpooyKTute 3a cMeTKa Ha KiveHTa wiu, Ipu JIUIIca Ha OTTOBOP OT
KnueHTa B pa3yMeH CpOK, a Bb3CTaHOBU Ha KineHTa nnaTeHuTe cymMu 1o [lopbpykaTa, C U3K/II0OUEHNEe Ha
pa3xonuTe 3a JoCTaBKa, KOUTO OCTaBaT 3a HeroBa CMeTKa.

Bes ma ce 3acsarart pasnopen6ute Ha 4ieHoBe 5. u 9., KnueHTHT Tpsa6Ba ga IpoBepy HOOPOTO CHCTOSHUE HA
HU3IIPAaTEeHUTe HpOJZ[yKTI/I IIPU II0JIYy4YaBaHETO U Ja HallpaBW BCUYKH PE€3€pPBU U PeKJlaMallil, KOUTO U3rjiexkaaT
000CHOBaHY, IOPY Ha OTKaxke KOJIeTa, aKo TOHM € BEPOSTHO fa e OUJI OTBOPEH MW HOCH SBHU CJIEOU OT IIOBpena.



3a ma nmo3Bosim Ha HomeCineSolutions eBeHTyanHo ga mpensBU UCK CPeIny IIpeBo3Bayda, Te3U PE3ePBU U
pekiaManum TpsibBa ma 6bgaT GopMynupaHu OIUPEKTHO BBPXY TOBapuTenHUNaTa. IlpenopbyBa ce fa ce Halulle
,KOJeT oTKa3aH IIopafy IIoBpefeH apTUKyNI"; 6ejlekkaTa ,IpH YCIIOBHe Ha pa3ollakoBaHe" He MoXe Ia 0bae
npueta. OCBeH TOBa Ce IIpenopbyBa Ha KiueHTa na IOTBBPAYU Te3U Pe3ePBU C IpernopbyaHo IUCMOo ¢ oOpaTHa
pasnucka, agpecupaHo OO0 IpeBo3Bada B CPOK OT Tpu (3) paGoOTHU OHU CJef HocTaBKaTa Ha [IpomykTuTe, B
cpoTBeTcTBUE C 4uineH L. 133-3 ot Teproeckus Kogekc. KnueHTsT e nokaHeH fa usnpatu Ha HomeCineSolutions
KOIIMe OT TOBa IIKMCMO IIO [ToIaTa WU 110 eJIeKTPOHHA IIolla.

9. I'apanuuu

9.1. 3aK0oHOBH rapaHIuu

HezaBrcuMoO OT BCSKa ThProBCKa rapaHnus, KIneHTHT ce M0I3Ba OT CJIeIHUTE 3aKOHOBU rapaHIIUU:
3agbKuTe THa HHpopManuonHa paMKka (uwieH D. 211-2 ot Kogekca 3a 3aliuTa Ha MOTPEOHTEIUTE):

IToTpebuTensaT pasmoara CbC CPOK OT ABe (2) TOOWHU, CYMTAHO OT IpeJaBaHeTO Ha CTOKaTa, 3a
IpuBeXKOaHe B JeHCTBUE HAa 3aKOHOBATA TapPaHIIUS 3a ChOTBETCTBUE B CIydal Ha IOsSBaTa Ha
medeKT Ha CbOTBETCTBUETO. [Ipe3 TO3U CPOK MOTPEeOUTENAT € ATHXKEH Aa YCTaHOBU €QUHCTBEHO
HaNMWu4YneTo Ha JAedeKTa Ha ChOTBETCTBUETO, a He flaTaTa Ha IosiBaTa My.

KoraTo moroBOp®T 3a MpofiakOa Ha CTOKaTa IpedBuK/a IIPeJocTaBsaHe Ha IuGPOBO ChAbpKaHue
unu nudpoBa yciyra HelmpeKbCHATO 3a IIePHOo, MO-IbIBI OT ABEe TOMUHY, 3aKOHOBAaTa TapaHIIus e
IPUIOKHKMA 3a TOBa HM(APOBO ChABPXKAHUE UK Ta3u IUGPOBA yCIIyTa Ipe3 Ielus IPEeaBUeH
Iepuox Ha IpenocTaBsiHe. IIpe3 TO3U CPOK MOTPEOUTENIAT € MIBXKEH A YCTAaHOBU eQUHCTBEHO
HaIu4ueTo Ha medekTa Ha CbOTBETCTBUETO, 3acsrall Iu¢ppoBOTO ChObpKaHUe UK I poBaTa
yCIyra, a He JaraTa Ha IosBaTa My.

3aKOHOBATA rapaHIUs 3a ChOTBETCTBUE 3aIbJIzKaBa MPOoGEeCHOHANUCTA, IPU HEOOXOAUMOCT, Oa
MPEefOCTaBX BCUYKHU aKTyaJIn3allni, HEOOXOOUMH 3a NMOAObpzKaHe Ha ChOTBETCTBUETO HA CTOKATA.

3aKOHOBATa rapaHIUs 3a ChOTBETCTBHE [aBa Ha MOTPeOUTe s IPaBo HA PEMOHT W/IX 3aMsHa Ha
CTOKaTa B CPOK OT TPHUAECET OHHU CJIe[ HeroBOTO MCKaHe, 6e3 pa3xomu u 6e3 3HaUYMTEJIHO
HeymoOGCTBO 3a HEro.

AKo cToKaTa e PEMOHTHPAaHaA B PaMKHUTE Ha 3aKOHOBaTa IrapaHIiisa 3a CbOTBETCTBHUE, HOTpe6I/ITeJIHT
Ce IIOJI3Ba OT YObJ/I2KaBaHE Ha IIbPBOHAYA/IHATA I'apPpaHIUsA C IECT Mecella.

Axko HOTpeGI/ITeHHT IIOMCKa PEMOHT Ha CTOKaATa, HO IPOOaBa4YbT HAJIOZKHU 3aMAHA, 3aKOHOBATa
rapaHIyd 3a CbOTBETCTBHE Ce IIOAHOBsABA 3a IIepuod OT ABe TOJWHHN, CHUTAHO OT JaTaTa Ha 3aMsiHa
Ha CTOKaTa.

HOTpe6I/ITeJ'IHT MO2Ke€ a IIOJIYy4YHX HaMaJIeHHe Ha IIOKYIIHATa ILleHa, KaTO 3alla3u CTOKaTa, UJIX Oa
IIPpeKpaTu JOroBOopa, KaTo ITOJIYYH ITBJIHO BE3CTaHOBABAHE CPEIly BPhIJaHe Ha CTOKATa, aKo:

1. ITpodbecuoHanucThT OTKa3Ba Aa PEeMOHTHUPA WIK 3aMeHU CTOKaTa;

2. PeMOHTBT UK 3aMsIHaTa Ha CTOKaTa Ce U3BbPIIIBa CJief CPOK OT TPULeceT OHU;

3. PeMOHTBT UM 3aMsiHaTa Ha CTOKaTa IPUYMHSABA 3HAUUTEIHO HEeyIoOCTBO Ha IOTPeOUTens,
TIO-CIIeIMaIHO KOTaTo OTPeOUTe AT ITOHACS OKOHYATeIHO Pa3XxofuTe 3a IpueMaHe UiIx
U3BO3BaHe Ha HeChOTBETCTBAlllaTa CTOKa UJIM KOTaTo IIOHACS Pa3Xo[uTe 3a MHCTaJupaHe Ha
PEMOHTHpaHaTa WU 3aMeHeHaTa CTOKa;

4. HecbO0TBETCTBUETO Ha CTOKaTa IPOOb/IZKaBa BBIIPEKM HEYCIIEIIHUS OIIUT Ha IIpojaBayda 3a
puBeXJaHe B CbOTBETCTBUE.

IToTpebuTENAT UMa ChIIO IPABO Ha HaMaJieHHe Ha IleHaTa Ha CTOKaTa M/IU Ha IIpeKpaTsBaHe Ha
IOroBOpPa, KOraTo HedeKThT Ha ChOTBETCTBUETO € TOJIKOBA CEPUO3€EH, Ye OIpaBaaBa He3abaBHO
HaMaJIeHue Ha IleHaTa MM IpeKpaTsBaHe Ha JoroBopa. [1oTpeOUuTensaT He e mIbXKeH
MPefBapUTEJIHO Ja IMTOMCKA PEMOHT WU 3aMsHa Ha CTOKAaTa.

IToTpebuTENAT HSIMa IPaBO Ha MIPeKpaTsBaHe Ha mpofgaxkbaTa, ako me@eKThT Ha ChOTBETCTBUETO €
He3HaAYUTEIIEeH.



Bceku neprop Ha 00e30BUKBaHe Ha CTOKATa C Iiefl HeHHNUS PeMOHT UM 3aMsHa CIIMpa rapaHIIusaTa,
KOSITO € OCTaBajia [ja Teue, OO IIpelaBaHeTo Ha CTOKATa B IIONIPAaBeHO ChCTOSTHUE.

ITocoueHHUTE IO-TOPE IIpaBa IPOU3TUUAT OT IIpHUlaraHeTo Ha uneHoBe L. 217-1 mo L. 217-32 ot
Kopmekca 3a 3ammTa Ha IOTPEOUTEIUTE.

ITpomaBayhT, KOMTO HEHOOPOCHBECTHO BB3MPEIATCTBA IPUBEXKIAHETO B IEMCTBHE Ha 3aKOHOBATa
rapaHIIis 3a CbOTBETCTBUE, MTOMJIEKU Ha I'pakgaHCKa rjioba B MakcumaneH pa3mep ot 300 000
€BpO, KOSITO MOXKe fa Obae yBenudeHa mo 10 % oT cpemuus roguiiies o6opot (uieH L. 241-5 ot
Kogmexkca 3a 3amuTta Ha IOTpeOUTEIUTE).

IToTpe6GUTENAT Ce MOJI3Ba CBINO OT 3AKOHOBATA TapaHIUs 3a CKPUTH AedeKTHU II0 CHUjIaTa Ha
yneHoBe 1641 mo 1649 ot I'paxkpmaHCKUSA KOOEKC, 3a IEPUOM OT ABE T'OOUHM, CIUTAHO OT
OTKpUBaHeTo Ha gedekTa. Ta3u rapaHIus gaBa IpaBo Ha HamMaJleHHe Ha IleHaTa, ako CToKaTa e
3ama3eHa, UiIX Ha ITbJIHO Bb3CTAHOBSIBAHE CPEIY BPBIIaHe Ha CTOKAaTa.

3aKOHOBa rapaHnOus 3a cboTBeTCcTBHE (wieHnoBe L. 217-3 oo L. 217-14 ot Kogekca 3a 3amuTa Ha
moTpedouTesInTe):

HomeCineSolutions e gbXXHO fa [OCTaBX CTOKA, ChOTBETCTBAIlla Ha JOr0BOPa, ¥ 0TroBaps 3a nedekTuTe Ha
CBOTBETCTBHETO, CBHIIIECTBYBAIllM KBEM MOMEHTA Ha IIPpeJaBaHEeTO. He(l)eKTI/ITe Ha CBOTBETCTBUETO, KOUTO Ce
TIOSAABAT B CPOK OT IOBajeceT u YeTupu (24) Mecella, CIUTAHO OT IIpefjaBaHETO Ha CTOKaTa, ce IIpe3yMuparT, OCBEH
ako He ObJe mOKa3aHO IPOTUBHOTO, Ye Ca CHINEeCTBYBaJIM KbM MOMEHTA Ha IpefaBaHeTo (wieH L. 217-7).

B cnyuaii Ha medekT Ha cboTBeTCTBHETO, KITMEHTHT MMa IIpaBo Ha PEMOHT WIX 3aMsHa Ha CTOKATa, 110 HEeTOB
u360p, IpU yCJIOBHE Ha Pa3XOOHOTO YCJIOBUE, TpeaBuAeHo B 4ieH L. 217-12. ITpuBekmaHEeTO B CbOTBETCTBUE CE
M3BBPIIBA B MaKcuMasieH cpok oT TpuaeceT (30) ouu cnen mckaneto Ha KnuenTa, 6e3 pa3sxogu 3a Hero (4ieH L.
217-11). B cnyyali Ha HeBb3MOKHOCT 3@ PEMOHT WJIU 3aMsHa, UJIX aKO IIPUBEXKIaHETO B CbOTBETCTBHUE HE Ce
U3BBPIIN B CPOKa OT TpupeceT nHU, KNMEeHTHT MOXKe [la MoIy4Yu HaMajleHUe Ha lleHaTa WM IpeKpaTsBaHe Ha
IOTOBOpAa IIPU yCI0BUATa Ha ujeHoBe L. 217-13 u L. 217-14.

KnueHTBT MOKe fa ce cBbpke ¢ HomeCineSolutions o BcskakbB HauuH (TenedoH, eIeKTPOHHA II0lIa
sav@homecinesolutions.fr unu nomeHcka KOpeCoHAEeHIIN), 3a Aa IPeasiBU Ta3Uu rapaHIu.

3aKOHOBA rapaHIus 3a CKPUTH aedekTu (wieHoBe 1641 no 1649 ot I'pazKaaHCKHs KOTEKC):

HomeCineSolutions oTroBaps 3a rapaHumsaTa 10 OTHOIIEHUe Ha ckputuTe gedektu Ha [IpomykTa, KOUTO IO
IPaBsAT HETOHNEH 3a yrnoTrpebaTa, 3a KOSITO € IpefHa3HaveH, UM KOUTO HaMaJisiBaT Ta3u ynoTpeda IOTOIKOBA, 4e
KnueHTHT He Ou ro mpumoOui uny Ou mai mo-HKUCKa IIeHa, aKo T e 3Haesl. KnmueHTHhT pa3monara CbC CPOK OT [IBe
(2) roguHU, CYUTAHO OT OTKPUBAHETO Ha med€eKTa, 3a fa IMpensBu UcK (uneH 1648, anuHes: 1 oT I'paxkpgaHCKUs
KOMIEKC).

9.2. ThproBcka rapaHnus

IMpoxmykTurte, 3akyneHu oT CaliTa, MOTaT Ja JaBaT IpaBO Ha ThPTrOBCKa (HOTOBOPHA) rapaHUMs OT
TIIPOM3BOOUTEIIS, YUITO MIPOIBIKUTETHOCT U TEPUTOPHUAIIHO IIOKPUTHE Ca IIOCOUYEeHU B onrcaHueTo Ha [IpogykTa.
Ta3u THProBCcKa rapaHIus € He3aBUCUMa OT 3aKOHOBUTE rapaHIUM, IO0COYeHU B uyieH 9.1, or kouto KnueHTHT ce
I0JI3Ba BB BCEKU CIydail. B To3u ciydall IpOU3BOAUTENSIT MOXKE [la IIPefoCTaBy rapaHIus 3a ,49acTu" u/unu
,Tpyn" u/unu , TpaHCcnopT". YCIoBUsaTa Ha ThproBCKaTa rapaHiius, IPUI0XKUMU 3a JafeH [IpooykT, morat ma
ObOaT KOHCYJITUPAHU B OMMCAHUETO Ha IIpoayKTa.

dakTypaTta, u3gameHa oT HomeCineSolutions, mpencTasinsBa rapaHIIMOHHUST TaJIOH, HEOOXOOUM 3a IIpHUBEXAaHe
B OeIHCTBHE Ha Ta3W ThProBCKa rapaHIMs. 3a Ja ce Bb3MOJI3Ba OT Ta3W rapaHuus, KIneHTHT TpsiOBa ia ce CBbpXKe
C IPOU3BOOUTENSA MU GPEHCKUS BHOCUTEN Ha [IpOOyKTUTE U eBEeHTYyaJTHO [a U3MpaTu ChboTBeTHUA [IpoOykT, B
OpUTHMHAJHATa My OIIaKOBKa, MPUAPYKEH OT BCUYKHU aKcecoapy, 40 Hal-OJIM3KHUs CEPBU3 HA IIPOU3BOAUTEISA OO
HETOBUS afpec, 3a HEroBa CMeTKa U Ha HErOB PUCK. 3a [la Hay4u CTHIIKUTE, KOUTO TpsiOBa ma ciensa, KinueHThT
MOXe fa ce cBbpkKe ¢ Otmerna 3a obcinyxkBaHe Ha knueHTH Ha HomeCineSolutions npu ycrmoBusta Ha uieH 10 ot
O6muTe ycnoBusi. HomeCineSolutions Moxke, cbkc cbriiacueto Ha KnueHTa, ia ce aHraxkupa OT UMETO U 3a
cMeTKa Ha KnueHTa ma usnpatu [IpooyKTuTe Ha IPOM3BOAUTEJISI, 3@ HETOBA CMETKa U Ha HETOB PHUCK.

HOFOBOpHI/ITe rapaHIIMX HE IIOKpHUBaT:

* 3aMsHaTa Ha KOHCyMaTHBU (HampuMep 6aTepuu, KPYIIKHU, IPEeOIa3uTelIdu, aHTeHH, CIYIIaIKyA 3a IIeHbpH,
MUKPOGOHU, U3HOCBAHE Ha 3alKUCBAlM UJIN YETSIU I'JIaBu...);



* HeobOuuatliHa Uiy HeChOTBEeTCTBalla ynorpebda Ha [IpofyKTuTe, KOSITO MOXKe [ia IPOU3THYa OT Heclla3BaHe
Ha yKalaHUATa UK IPelopbKUTe, ChAbPKallll Ce B PHKOBOCTBOTO 3a yrorpeba Ha [IponykTa;

* [ToBpenu, cBbp3aHu C aKcecoapH (Io-clieluanHo 3axpaHBamy Kabemnun);

» [ledbeKTu U TEXHUTE MOCJIENCTBU, OBJIKAIIK Ce Ha HaMecaTa Ha HEOTOPU3UPaH OT IPOU3BOOUTENS
CepBu3;

» NedekTu u TeXHUTE IOCJIEOCTBUS, CBbP3aHU C ynoTpeba, HECHOTBETCTBAIlA Ha IpegHa3HAuYeHUEeTO Ha
IIpoxgykTa (mpodecuoHanHa, KOMEKTUBHA ynoTpeba...);

° He(beKTI/I U TeXHUTeEe IMOCJIEeOCTBHSA, CBbP3aHU C BCsKa BBHIITHA ITPUYXHA.

9.3. Bpbiiane Ha JedeKTHH IIPOTYKTH

MedeKTHUAT TPOAYKT TpsibBa ma Obe BhPHAT B OPUTHHAJIHATA CH ONAKOBKA, IPUAPYKEH OT BCUYKU aKCeCoapH U
IOKYMEHTH, MPefoCTaBeHu IIpHU IpoaaxkobaTa. KIHEeHTHT € OTbXKEeH [a B3eMe BCUYKU HeoOXOOUMHU IIpeana3Hu
MepKH, 3a la OCUTYPH 3alllUTaTa ¥ OOPOTO ChXpaHeH!e Ha IMPOAyKTa IIPU BpPhIlaHeTO My. BphbllaHeTo Ha
medeKTHU IPOOYKTH TPsiOBa ma ObOe MPUOPYKEHO OT Komue Ha (pakTypaTa 3a MOKYIIKa, KAaKTO U OT 00SICHUTEITHO
MHCMO, TIOCOYBAIII0 eCTECTBOTO Ha CPEIIHATHUS MPOoGIIeM.

B croTBeTcTBUE ¢ EBpomneticka gupektuBa 2019/771 oTHOCHO mpopazkbaTa Ha CTOKY Ha IOTPEOUTENH,
TpaHCHOHHPaHa BbB GPEHCKOTO IIpaBo B uneH L. 217-11 ot Kogekca 3a 3amuTa Ha IOTPeOUTENIHUTE, KOTATO
BPBIIAHETO Ce U3BBPIIBA B PAMKHUTE Ha 3aKOHOBaTa rapaHIus 3a cboTBeTcTBUEe, HomeCineSolutions moema
pa3xonuTe 3a BpbinaHe 3a KmueHTH, YMHUTO agpec 3a 4OCTaBKa € B IbpzKaBa 4YJieHKa Ha EBpPOMEeNCcKus Chi03, KaTo
IpefocTaBs NIpeflilaTeH eTUKET 3a BphIlaHe UK Bh3CTaHOBSIBA Pa3X0OOuTe 3a BpblllaHe IIPU IIPEICTaBsIHe Ha
pas3xonoolpaBraTefieH JOKyMeHT. 3a KnueHTH, YuiiTo agpec 3a [OCTaBKa € U3BbH EBPONENCKUSA ChI03, PA3XONUTe
3a BpbllaHe OCTaBaT 3a cMeTKa Ha KnueHra.

9.3.1. IToBpega npu pa3onmakoBaHe

B cnygait Ha Ipou3BOACTBEH AedeKT, KOHCTAaTUPaH NPU IBPBOTO MyCKaHe B eKcIyioaTalus Ha [IpomykTa
(medyHKUMOHVPAaHE, SBHA HEU3TIPABHOCT), KIIMEeHTHT pa3nojiara ChC CPOK OT yeTupuHapecet (14) gHU, cuuTaHO
OT [laTaTa Ha [IOCTAaBKa, 3a [la CUTHaIu3upa npobnema Ha CepBusHusa oroen Ha HomeCineSolutions.

3a ma ce BB3MOJI3BA OT Ta3u Ipolenypa, KinueHTsT TpsibBa ma ce CBBbpKe cbC CepBU3HUS OTHEN, KAaTO MPEI0CTaBU
CJIEOHUTE €eJIEMEHTH:

* Homepa Ha croTBeTHaTa [Topbuka;
e [Togpo6HO onucaHWe Ha KOHCTaTUPaHUs OedeKT;
o CHUMKH U/UJIM BUIEO, WIOCTPUpPAIIN HedeKTa.

CamMo mpou3BOACTBeHUTE NedeKTH, IpaBeuy [IpoayKTa HerogeH 3a HopManHaTa My yrnoTtpeba, ca IOKPUTH OT
Ta3u nporenypa. JedbeKTuTe, IPOU3THYAIIN OT HEIIPAaBUIHA yIoTpeba, HeIpaBUIHA MHCTAIALINS UIIH BCSIKa
Ipyra BbHIIHA IPUYKHA, ca U3KII04YeHHU. IToBpenuTe, CBbP3aHU C TPAHCIIOPTA, Ce YpexKaaT IIo Ipoliefypara,
npenBuneHa B wieH 8 oT O0IUTE yCIIOBUS.

3a KnueHnTH, 4YuiTO agpec 3a AOoCTaBKa € B IbpxKaBa 4ileHKa Ha EBpomneiickus cbvro3, HomeCineSolutions
PenoCcTaBs NpenIIaTeH eTUKET 3a BphinaHe. 3a KimenTy, 9uiiTo agpec 3a 4OCTaBKa € U3BHH EBpomneiicKkus
CBI03, pPa3X0OuTe 3a BPBIlaHe OCTaBaT 3a CMeTKa Ha KiueHTa.

Crneqn mojiyuaBaHe W ITPOBepKa Ha BbpHaTus IIpoaykT, HomeCineSolutions npuctsiiBa, mo u3bop Ha KnueHTa u
IpU HaJu4due Ha HaJIMYHOCT, KbM 3aMsHa Ha [IpogyKTa uiu IBJIHO Bb3CTAHOBSIBaHE, BKIIIOYBAIIO lleHaTa Ha
[TpomykTa 1 IBPBOHAYAJIHUTE PAa3xXoOHy 3a JOCTaBKa.

Ta3u mpoIefypa € pa3iauydHa OT IPABOTO Ha OTKA3, IPEeABUAEHO B WieH 5 oT OGIUTe YCIIOBHUs, KOETO MOXe fa
ObIe yIpaxKHeHO He3aBUCUMO 1 6e3 ma e HeoO6xoguMo fna ce o6ocHOBaBa AedeKT.

9.3.2. KoMmIuieKkT 3a BpblilaHe 1Mo odepra

Axo KnueHTBT cpellla 3aTpyOHEHUS IIPU BPBbIIaHETO Ha HedeKTHUSA IPOOYKT B OPUTHHAJIHATA MYy OIlaKOBKa UJIHN
BeYe He pa3llojiara C OpurrnHaaHaTa OIlaKOBKa, TOM MoXe fa ce cBbpxke ¢ HomeCineSolutions, 3a ga momyyu
nmepcoHanu3upaHa odpepTa 3a KOMIUIEKT 3a BpbIaHe, afalTUpaH KbM Bua u opMaTa Ha ChOTBETHHUS ITPOAYKT.
To3u KOMIIJIEKT IIfe OCUTYPH 3alMTaTa Ha IPOAYKTa II0 BpeMe Ha TPaHCIOPTHUPAHETO.



9.4. YobiakKaBaHe Ha rapaHIIMsTa U 3aCTPaXOBKH

B momeHnTa Ha cBosita [loppuka, KinueHTHT Gpu3nUeCcKo Iulle, KOUTO U3MI0J3Ba [IpoayKTa B paMKUTE Ha HOMaIlHA
ynoTrpeba, MoxXke [ia CKJIIOYM e[JUH OT CJIEHUTE NIPOAYKTU 3a yObjlxKaBaHe Ha rapaHIUsATa WIN 3aCTPaxoBKa,
npepjaraHm ot Estaly:

» Estaly Care: ynbikaBaHe Ha rapaHiusaTra ¢ Tpu (3) TOOMHY, BKII0OYBAIO 3aCTPaxoBKa Cpelly CiaydaiHo
CYyIIBaHe;

e Estaly Nomad: 3acTpaxoBKa Cpellly CIIy4alHO CUymnBaHe, Kpaxk0a ¥ OKUC/sIBaHe, C IPOIbIIXKUTEIITHOCT TPHU
(3) ropuHYU, IpenHa3HaYeHa 3a IPEHOCUMU yCTPOUCTBA;

e Estaly Install: 3acTpaxoBKa, ITIOKPHUBAIIa IIeTH, CBbP3aHU C UHCTaIupaHeTo Ha [IpoaykTa, C
IPOOBIXKUTENHOCT IectaeceT (60) OHM, CYUTAHO OT JOCTaBKaTa.

KnuenTsT npodecuonanuct unu KiueHTHT IOPUANYECKO JIUIle, KOUTO n3non3sa [IpofykTa B pAMKUATE Ha
npodecroHayHaTa CU JeHHOCT, He MOXKe [1a CKJIIOYM Te3U YIbIXKAaBaHUS Ha TapaHUUSITA ¥ 3aCTPAXOBKH.
dakTypupaHeTO Ha UMeTO Ha HU3UIECKO JIUIlE, IOPUOUIECKO JIHIle UK IPOodeCHOHaNNCT [T03BOJIsIBA A Ce
OIpeneny NOIyCTHMOCTTA 3@ TE3U IPOLYKTH.

Te3u nmponyKTu ce npepocTaBsaT oT Estaly, ompocTeHO akIImoOHEePHO OpykecTBO (SAS), perucTpupaHo B
TBprosckus u OpyXKecTBeH peructsp Ha Paris mox Homep 909 874 109, cve cepanuie Ha aapec 24, rue Malar,
75007 Paris. Estaly e peructpupano B ORIAS nog Homep 22 002 508 B KaueCTBOTO Ha 3aCTPaxoBaTejIeH OpOKeP
o cMuChiIa Ha 4neHoBe L. 511-1 u cnegBamuTe oT Kogekca 3a 3acTpaxoBaHETO.

HomeCineSolutions meficTBa B Ka4eCTBOTO Ha IMIOCPEOHUK U HSIMA KQUEeCTBOTO Ha 3aCTpaxoBaTejl. Y CIIOBUSTA U
pefa Ha BCEKU IPOAYKT ca OIpefesieHu B OTHeJIeH HOroBop, npemioxeH ot Estaly. MubopmanmonauTe
IOKYMEHTH 3a 3acTtpaxoBaTenHus nponyKT (IPID) u undopmanuoHHuTe 6€I€KKU Ca JOCTBIIHU B OIIMCAHUSTA Ha
choTBeTHUTE [IPpOAYKTH, KAaKTO M 110 BpeMe Ha mpolieca Ha [lopbyka.

KnueHTHT IIpu3HaBa u npuema, 4ye HomeCineSolutions, KaTo TpeTo Iulle II0 Te3HU JOTOBOPHU, He MOxXKe fa 0bae
IBPXAHO OTTOBOPHO 3a KAaKBOTO U [la € HEU3IMbJIHEHNE OT CTpaHa Ha Estaly uiu Ha 3acTpaxoBaTesis.

B cvoTBeTcTBUE C uneH L. 112-10 ot Kogekca 3a 3acTpaxoBaHeTo, KIIMEeHTHT, CKIIOYUII 3aCTPaxoBaTeleH
IIOTOBOD, pa3Iojiara Cc IpaBo Ha 0TKa3, YIIPaXXHUMO B CPOK oT TpupaecerT (30) oHYU, CYUTAHO OT AaTaTa Ha
CKJII0YBaHe, 6e3 pa3xonu 1 HeyCTOWKHU. ToBa IpaBo Ha OTKAa3 ce yumpaxHsapa npepn Estaly npu ycnoBusra,
IpeaBUAEHHU B 3aCTPAX0OBATEJIHUS HOTOBOD.

10. O6cnykKBaHe Ha KJIMEHTH

3a BCSIKAKBU BBIIPOCH UK MHGOPMAIIKA IPenu NPofaxk0aTa, OTHOCHO IPOCJIEAsIBAHETO U U3IIBIHEHUETO Ha
IToppukaTa, yIpaXXHsaBaHeTO Ha IIPAaBOTO Ha OTKa3, IPUBEXIaHETO B IelCTBUEe Ha BCSKa rapaHUus U
ob6paboTkaTa Ha peknamanuy, KineHTsT MOXKe fa ce cBbpke ¢ Otmerna 3a 0o0ciiykBaHe Ha KIUEHTH 4pe3:

* BpTpemna cucteMa 3a ChOOIIEHNST, KOSITO Ce HaMupa B pyopukara ,MosiT akayHT", KaTO JOCTBIIN pa3pmeria
,Mourte cpoOueHusa";

* TenedoH, U3UCKBAIIl MHOTOYECTOTEH TenedOH 3a HaBUTAllUS B TJIAaCOBUS ChPBBP, Ha +33 (0) 3 51 120 150
(6e3 mombTHUTETHO TakcyBaHe), oT 10 4. o 12 4. oT BTOpPHUK OO chboTa 1 oT 14 4. mo 18 4. oT
TIOHEeOEeTHUK [0 IeTHK;

* EnexTpoHHa momia: suivi@homecinesolutions.fr;
* TTomeHCKa KOPECIIOHOEHITUS Ha CIeIHUS afgpec:

HOME CINE SOLUTIONS - SERVICE CLIENT
3 RUE FERDINAND DE LESSEPS

60200 COMPIEGNE

FRANCE

11. OrroBopuoct Ha HomeCineSolutions

ITpongykTuTe ca B ChOTBETCTBUE ChC 3aKOHOAATEJICTBOTO U IIPUIOXKKUMUTE CTAaHIApPTU BBB PpaHIus.
OtrosopuoctTa Ha HomeCineSolutions He Moxke ma 6bIe aHTa’kKMpaHa B CIy4dail Ha Heclla3BaHe Ha
3aKOHOOATEJICTBOTO Ha CTPaHaTa, B KOATO IIPOOYKTHT € HOCTaBEH, IIO-CIIEI[UAJTHO B Cilydyal Ha 3abpaHa Ha gafeH



IIpoxnyKT. KIueHTHT e AIbKeH [a IPOBepU NIPU MEeCTHUTEe BIIaCTH Bb3MOXKHOCTUTE 3@ BHOC U M3IOJI3BaHe Ha
ITpomyKkTHTE, KOUTO Bb3HaMepsBa fa npupobue. Ilpenu na npunobue [IponyktuTe, KinneHTHT Tpsi6Ba fa IpoBepu
TsIXHaTa CbBMECTHMOCT C HETOBOTO 000OpyIBaHe, eleKTpudeckaTa My UHCTalallus U 110-001110 C BCUYKU
yCTPOMCTBa, ¢ KouTo IIpomykTuTe Ife 6baT U3IOI3BAHN U/UIN CBBP3aHu. B Ta3u Bpb3ka HomeCineSolutions
npenopbyBa Ha KiveHTa [a aHaIu3upa BHUMATEJTHO TeXHUYEeCKUTEe XapaKTePUCTUKY U OIIMCAHUETO Ha
IIponyKTHTe U fa ce cBbpKe ¢ OThena 3a o0CcIykBaHe Ha KJIMEeHTH, ako XKeJjlae fla IoJIy4YX AOIbIHUTEIIHA
uHboOpMaIus.

OcBeH ToBa KineHTHT e €OUHCTBEHO OTTOBOPEH 3a CBBP3BAHETO, IPUCHhEOINHABAHETO, HHCTAJINPaHETO U
usnon3saneTto Ha [IponykTuTe. HomeCineSolutions npenopbsuBa Ha KnueHTa ga npoyeTe BHUMATEIHO
PBKOBOICTBOTO 3a yroTpeba, mpepocTtaBeHo ¢ [IponoyKTHUTe, U [a clia3Ba ChbBETUTE, IPENYIIPEeXKAeHUATa U
npepna3suuTte Mepku. HomeCineSolutions He Moxke ma 6be OBPKAHO OTTOBOPHO, ako [IpogykTuTe ce oKaxart
HECHbBMECTUMH WJIU MPENCTaBAT HEM3MPABHOCTHU C ONIPefeieHo 000pyaBaHe, MHCTaNIAIUH, CODOTYeED,
KOHGUTypallUM UK onepalfnoHau cuctemMu Ha Knuenra. OtroBoprocTTa Ha HomeCineSolutions He Moxke ma
ObIe aHTaXXKUpaHa B CIy4Yal Ha MOBPEJa U/UIH IPEKbCBaHe Ha QYHKIIMOHUPAHETO Ha [IPOAYKTUTE MU OPYTO
obopynBaHe Ha KiveHTa, MpOM3TUYAIIX OT HETIOOXO/SINA U/TH HeIIpaBuiiHa yrnorpeba Ha I[IpogykTuTe.

B®B Bceku cnydaii, npu [Topbpuka oT npodecuoHanuct, orroBopHocTTa Ha HomeCineSolutions e orpanuuena go
IpeKuTe MaTepUasiHy eTH, C U3KJII0UYeHre Ha:

e Bcuuku HeIIpeKu I/I/I/IJ'II/I HeMaTepHuaJIHU IIEeTHU U I10-CIIeIraJIHO BCsAKa Bpela, CBbpP3aHa C HeﬁHOCTTa nin
MucusaTa Ha KnneHTa;

* Bcsika 3ary0a Ha o60poT, neyanba, IPUXOOH, eKCIIJIoaTalus, KIUeHTea U/Uiu JOX0OU;

* Bcsika THProBcKa MJIM HKOHOMUYECKa Bpefa UIu CMYIIEHUE;

* Bcsiko HakKbpHSBAHE Ha PeIyTalysaTa, U3BECTHOCTTA MJIM MMHIXKA Ha MapKaTta, IpeTbpueHu oT KinueHTa.

OcBeH TOBa, 3a BCcsAKa [TophyKa OT MPodeCHoHaTUCT ¥ He3aBUCHUMO OT BCSIKa Opyra pasmopenba Ha OOIuTe
yCIIoBHsI, 00IllaTa KyMyJIaTUBHA OTroBOpHOCT Ha HomeCineSolutions mo [TopbukaTa He MOXKe [a HaJgBUIIABa, 3a
Bcsika ITopbyka, obiaTa ¢pakTypupaHa cyMa o Ta3u Ilopbyka.

12. JInYHHU DaHHHA

12.1. ADMUHHCTpPATOP HAa TaHHUTE

AQMUHHUCTPATOPHT Ha NTUYHUTE HaHHU Ha KnueHta e gpyxectBo Solutions SARL (HomeCineSolutions), 3 rue
Ferdinand de Lesseps, 60200 Compiegne, France. 3a BCIKaKBU BBIIPOCH OTHOCHO TUYHUTE MaHHU, KIUEHTHT
Moxke fa ce cBbpke ¢ HomeCineSolutions mo enekTponHa noira Ha agpec donnees@homecinesolutions.fr unu nmo
TmoIaTa Ha TOPeIroCoYeHus agpec.

12.2. CrOMpaHu JaHHH, IIe/TH H IIPaBHH OCHOBAaHHUSI

HomeCineSolutions crbupa 1 00paboTBa THUYHKTE JaHHK Ha KineHTa 3a CJIeOHHUTE I[e/Id U Ha CIIeOHUTE IIPaBHU
OCHOBAHHUS:

* A3mbIHEeHHue Ha moroBopa (uneH 6.1.6 ot OP3]1): ynpaBnenue Ha [IopbuKUTe, HOCTaBKa, pakTypupaHe,
yIIpaBlieHue Ha AKayHTa, IPOCiieqsiBaHe Ha CePBU3HOTO 0OCIyKBaHe, yIIpaBlIeHWe Ha BPBIIaHUITA U
rapaHIUUTE;

* Cma3BaHe Ha 3aKOHOBH 3aab/I2KeHusd (wieH 6.1.8 or OP3][1): cpxpaHeHue Ha GpakKTypu U JaHHU 3a
TPaH3aKIIUU B CbOTBETCTBHE ChC CUYETOBOOHUTE U HAHLUYHUTE 3aIbIXKEHUS;

* JlerutuMeH uHTEpec (uneH 6.1.e or OP3]]): mpemoTBpaTsiBaHe Ha u3MaMu, ogoOpsiBaHe Ha CaiiTa u
YCIIYTUTE, yIIPaBleHMEe Ha HeIlJIaTeHU 3adbIKEHUS;

e Ceriacue (uneH 6.1.a ot OP3]l): u3npaiiaHe Ha ThbPrOBCKY CHOOIIEHUS II0 eIeKTPOHEeH IIbT Ha JIUIIA,
KOWTO He ca KJIMEHTH, UJIM OTHOCHO IIPONYKTHU MJIM YCIIYTH, PAa3JIUYHU OT IOOOOHUTE Ha IIPEIUIITHO
HOpPBhYAHUTE.

B croTBeTcTBUE C uneH L. 34-5 ot Kogekca 3a momiuTe 1 eJIeKTPOHHUTe chobmennsi, HomeCineSolutions Mmoxke
Ia uamnpaia Ha KnueHnTta, 6e3 mpegBaprUTeIHO Chrilache, ThPTOBCKHU CHOOIIEHUS OTHOCHO IMIPOAYKTHU UJIA YCIIYTH,
nono6HU Ha MPeAUIIHO mopbyaHuTe. KIIMEeHThT MOXKe [a ce IPOTHUBOIIOCTABYU Ha TOBa 0E€3MJIaTHO U 110 BCSIKO
BpeMe, KaTo M3I0JI3Ba JIMHKA 3a OTIHCBaHe, ChABbPKalll Cé BbB BCSIKO CHOOIIEHNe, UITH KaTo Ce CBbPXKE C
HomeCineSolutions.



12.3. ITony4yare/id Ha JaHHUTE

JlnunuTe maHHU Ha KnueHTa Morat ga 6baT IpefaBaHU Ha CIIEOHUTE KaTETOPHUU MIOJyYaTesd, B CTPOTO
HeoOxoguMaTa MspKa 3a OIIMCAaHUTe [10-Tope Lefiu: [OCTaBUYULIM Ha IJlaTeXXHU ycuyru (6aHka, PayPal, Alma,
Younited), npeBo3Bauy u JOTUCTUYHYU OOCTAaBYUIIM, HOCTAaBYUK Ha yOobJKaBaHe Ha rapannusTa (Estaly) u
TEeXHUYECKH MMOOU3NBIHUTENIN (XOCTHUHT, MOOOPBXKKaA Ha Cairta).

Hsakou nuyHHn OAHHU Ha Knuenrta morar oa 6LJ1&T MIPEXBBPJIEHU U3BBH EBpOHefICKHH CBIO3 B paMKHUTE Ha
M3T0JI3BaHETO HAa TEXHUYECKHU ITOOUIITBIHUTENH (IO-CIIeIaTHO 3a PAa3IPOCTPAaHEHUETO U CUTYPHOCTTA Ha
Carita). Te3u mpexBBPIISHUSA ca 00e3MMeYeHU C IOAXOOAINN IapaHIliy B CbOTBETCTBHUE C rnaBa V ot OP3]], mo-
CHelrajHO CTaHOAPTHUTE NOTOBOPHU KJiay3H, IpueTu oT EBpomelickaTa KOMUCHS.

12.4. CpoK Ha CbXpaHeHHe

JInyuuTe maHHM Ha KimeHTa ce ChbXpaHsBaT 3a CPOKa Ha [JOTOBOPHUTE OTHOIIEHMS, a CJIE] TOBa 3a IPUJIOKUMUTE
3aKOHOBH JaBHOCTHH CPOKOBE (HeT TOOWHHW, CHUTAHO OT Kpas Ha TbProOBCKUTE OTHOILIEHU A, 3a JaHHUTE 3a
dbakTypupase, Tpu rogUHU, CUUTAHO OT IOCJIEIHUS KOHTAKT, 3a JaHHUTE 3a ThPrOBCKa IIPOCIekIys). [laHHuTe,
CBBbP3aHU C AKayHTa, Ce U3TpUBaT TpHu (3) TOOWHU CJIel IOCIEeOHOTO CBbP3BaHe Ha KineHTa, ciep usnpallaHe Ha
IpeaBapuUTEIHO MHGOPMAIIMOHHO €JIEKTPOHHO THUCMO.

12.5. [IpaBa Ha Kinuenra

B crorBeTcTBHE C Permament (EC) 2016/679 (OP310) u 3akoH ,MHpopMaTuKa u cBo6omu" Ne 78-17 oT 6 ssHyapu
1978 r., usmeHeH, KnueHTHT pa3nosnara CbC CIETHUTE IIpaBa BbPXY JUYHUTE CU JaHHU:

* [IpaBo Ha gocThu (4wieH 15 or OP3][1): ma mony4yu NOTBBPKOEHNE, Y€ JAaHHU, OTHACAIIU CE IO HETO, Ce
006paboTBaT, u Aa IOJIy4YHu KOIHUE OT TSIX;

» [IpaBo Ha Kopurupase (uneH 16 or OP3][1): na moucka KopurupaHe Ha HETOYHM WK HEITbJIHU NaHHU;

e IIpaBo Ha u3TpuBaHe (4wieH 17 or OP3]I): ga moucKa M3TpPHUBaHe HA JAaHHUTE CH, IPU CIIa3BaHe Ha
3aKOHOBUTE 3a0b/IKEHUS 3a ChbXpaHEeHUe;

e I[IpaBo Ha orpaHH4YaBaHe Ha oOpadoTrBaHeTo (WwieH 18 ot OP3I);

* IIpaBo Ha npeHocuMocT (ureH 20 ot OP3]l): ma moyYyu HaHHUTE CU B CTPYKTYPHUPAH, IIUPOKO
U3I10JI3BaH U MallMHHO YeTuM dopMmar;

e [IpaBo Ha Bb3paxkeHue (4neH 21 ot OP3]I): ma ce mpoTuBOIOCTaBu Ha 00paboTBaHETO Ha HAHHUTE CH,
TO-CIIeIIHaIHO 3a I[eJINTe Ha ThPrOBCKA ITPOCIIEKITUS.

KnreHTBT MOXKe [ia yIIpaXkKHU IIpaBaTa CH 110 eJIeKTPOHHa moila Ha donnees@homecinesolutions.fr umu mo
nomlata Ha agpeca Ha HomeCineSolutions. HomeCineSolutions oTtroBapsi B Cpok oT enuH (1) Mecell, CAHUTaHO OT
oJIy4aBaHETO Ha MCKaHeTO.

B cny4aii Ha peknamMauus, KmueHTHT MOXKe [a momafge kanba o HammoHamHaTa KOMUCHS 110 MHGOPMAaTHKa U
cBo6omu (CNIL), 3 Place de Fontenoy — TSA 80715 — 75334 PARIS CEDEX 07, unu Ha caiiTa https://www.cnil.fr.

12.6. BuckBurku (Cookies)

ITpu HaBuraius B CaliTa, 6MCKBUTKY MOTAT fla ObOAT ITOCTaBeHU HA YCTPOUCTBOTO Ha KnueHTa. BUCKBUTKHUTE,
cTporo Heobxogumu 3a GpyHKUMOHMpPaHeTO Ha Calita (cecus, KOUIHUIA, CUTYPHOCT), He U3UCKBAT ChIIACUETO Ha
KnueHnTta. BUCKBUTKUTE 3a LIEJIUTE Ha U3MEPBAHE Ha ayIUTOPHUSITA UJIH IEPCOHAIU3AIIUS Ce ITOCTABSAT €Ba CJIE
mony4YaBaHe Ha ChrilacueTo Ha KnreHTa upe3 nHGOpPMaIlMOHHNUs GaHep, TOKa3aH IIPH IbPBOTO MY ITOCEIeHue.
KnueHTHT MOXKeE IO BCSIKO BpeMe [la IPOMEHHU IIPEeANOYNTAHUSITa C OTHOCHO OMCKBUTKHUTE OT HACTPOUKUTE Ha
CaiiTa unu uype3 KOHGUTYpHUpPaHe Ha CBOsS O6pay3bp. OTKA3bT OT HECHIIECTBeHU OMCKBUTKH HE Bb3IPEISTCTBA
pocThIla go CanTa, HUTO ITogaBaHeTO Ha IlopbUuKHU.

13. Pa3uu

13.1. KouBeHmus 3a JokKa3aTejJICTBaTa

OcBeH akKo He ObIe MOKa3aHO IMIPOTHBHOTO, HAHHUTE, 3allucaHu Ipu [lopbukaTa Ha Calita unu mo tenedoHa,
KakTo u pakTypure, usdgamernu or HomeCineSolutions, mpexcTaBiisiBaT JOKa3aTEICTBO 3a BCUYKU CHOEJIKH,
ckiroyenu Mexny HomeCineSolutions u Knuenra.


https://www.cnil.fr

IloroBopHaTa nHGOpPManus OTHOCHO ITopbukaTa Ife 6bMe IpeaMeT Ha eJIeKTPOHHO IIHCMO 3a IIOTBbPKIAEHUE B
TIOAXOISI CPOK M BBB BCEKH ClIy4al IIpefu focTtaBKaTta Ha [IpomykTuTe. [IpUnoxkeHo KbM TOBa €1€KTPOHHO
NIMCMO 3a IOTBbPKIEHNe Ha IIopbukaTa, aKTyalusupaHo Konre Ha O6muTe ycnosus nop ¢opmara Ha PDF
IOKYMEHT Iile Oble IIPefoCTaBeHo 3a IocienBallia cupaBka. PakTypa e 6bIe OCBEH TOBa IIpefocTaBeHa Ha
KnueHTa unu noctaBeHa Ha pas3looXKeHUe B HeroBUs AKayHT Hall-KbCHO B MOMeEHTa Ha JOoCcTaBKaTa Ha
IIponykTtute. Ilpu Te3mu ob6cTrosTenctBa HomeCineSolutions npenoprsuBa Ha KnueHnTa ga otnevara u/uinu
apxuBUpa Ha HaJleXIeH U TpaeH HOCUTEJI IOTBbpXKIeHMeTo, haKTypaTa Ha [lopbuKkaTa, OIMCaHUETO Ha
ITpoayKTuTe, KaKTO U MpunoxumuTe OOIIH YCIIOBUS.

13.2. CurypHoCT

3a ma ocurypu CUTypHOCTTa Ha IlalaHeTo Ha [lopbukaTa, nHpOpManusTa OTHOCHO KpefuTHaTa KapTa Ha
KnuenTa e mpegMeT Ha IPOTOKoOJIa 3a Kpuntupase TLS. Ts ce m3mpaia 0CBEH TOBa OUPEKTHO [0 6aHKaTa Ha
HomeCineSolutions, 6e3 ma mpeMuHaBa WK Oa Ce CbXpaHsBa Ha chpBbpuUTe Ha HomeCineSolutions. EnuHCTBEHO
6amkata Ha HomeCineSolutions pa3mnomnara ¢ HoMepa, JaTaTa Ha BaJIMOHOCT M KPHUIITOrpaMaTa Ha GaHKOBaTa
KapTa, u3noj3BaHa oT KinueHTa.

13.3. HumoxkHocT /| HempoTuBOnocTaBUMOCT Ha O0LINUTE YCIIOBUS

Axo egHa um noBede pasnopentu Ha OOmuTe yCIoBUS ObOAT 00SBEHU 3a HUIIOXKHY II0 CUIaTa Ha 3aKOH,
MMOO3aKOHOB aKT MJIM BCIIEACTBHE HA OKOHYATEJIHO PelleHre Ha KOMIETEHTEH Ch[, Te3U Pa3lopendu ce CYUTAT 3a
otmenuMu oT IToppukaTta. OcTananuTe pa3nopendu Ha OOLINTE YCIOBHUS Ce CYMUTAT 3a BJIMOHU U OCTABaT B CHIIA,
ocBeH ako KnuentsT unu HomeCineSolutions He mokazxe, ye o0siBeHaTa 3a HUIIOKHA pa3nopenda e oT
CBIIECTBEHO U OIPENeNIAo 3HaYeHue, 6e3 KOeTo He 01 CKITIOYUII OTOBOPA.

14. ABTOpPCKO nIpaBoO

Bcuuku ennemeHTH (TEKCTOBE, N300paKeHUs, JIOTOTUITN, MapKu, 6a3u OaHHU...), CbOBPIKAIIY Ce B calTa, ca
3alIUTEHU OT IIPABOTO Ha MHTEJIEKTYyaJITHa COOCTBEHOCT U HEe MoTaT fa ObJaT Bb3NMPOU3BEKAAHU UJIH U3I0JI3BaHU
0e3 mpenBapuTeIHOTO chriacue Ha HomeCineSolutions.

15. Meaguanusi Ha IOTPEOHUTEJICKH CIIOPOBe

B crorBeTcTBHE C unieHOBe L. 612-1 u cnepBamuTe ot Komekca 3a 3amura Ha norpebutenute, KImueHTBT
norpebuTes uMa IpaBo Aa npubdertHe 0e3mIaTHO IO MEIUATOP II0 IOTPEOUTEIICKY CIIOPOBE C IIejl U3BBHCHAEOHO
pa3pellaBaHe Ha BCEKU CIIODP, IpoTUBoIocTaBsai] ro Ha HomeCineSolutions, ipu ycnoBusita, TpeaBUAeHH B
yneHoBe L. 612-1 go L. 612-5 ot Kogekca 3a 3amuTa Ha IOTPEOUTEITUTe.

KoMIIeTEeHTHUSAT MeOUaTop 10 IOTPEOUTEIICKY CIIOPOBE €:

CM2C (Centre de Médiation et de reglement amiable de la Consommation) 49 rue de Ponthieu — 75008 Paris
UntepHet caut: https://www.cm2c.net

IIpeou ma ce3umpa mepuaTopa, KnueHTHT TpsaOBa MpeOBapUTEIHO Aa € OTIPaBUJI IMCMEeHa peKjlaMalus g0
HomeCineSolutions (1o eeKTpoHHAa IIOIIa WJIM IO II0IlaTa), OCTaHasa 6e3 3a0BOIMTEJIEH OTTOBOP B CPOK OT [Ba
(2) meceria.

KnueHTHT MOKe CBIIO Oa npuberHe mo EBpormelickaTa mnaTdopMa 3a OHJIAMH pa3pelnaBaHe Ha cuopose (OPC),
IOCTBhITHA Ha afpec: https://ec.europa.eu/consumers/odr.

16. IIpunoxkumo npaBo / KoMneTeHTHH ChOHIHIIAQ

EpuHCcTBEeHO dpeHcKaTa Bepcus Ha [lopbukaTta e MepomaBHa Mexkay CtpaHure. [lopbukaTa ce ypexkaa OT
(ppeHCKOTO IIpaBo U Ce THIKyBa B CbOTBETCTBHE C HET0. Bepeku ToBa, B cboTBeTCTBUE C PernameHnT (EO) Ne
593/2008 (Pum I), unen 6, KnueHTHT moTpebuTesn, mpebuBaBall B Abp>KaBa YjeHKa Ha EBPOIMENCKUs Chi03, Ce
II0JI3Ba OT UMIIEPATUBHUTE pPa3nopendu Ha IPaBOTO HA CTpPaHATa HAa HETOBOTO IpebuBaBaHe, KOraTo Te ca Io-
GJIarONPHUSTHY 3a HeTo.

B cny4gait Ha cnop Mexkay CTpaHHUTe, Bb3HUKHAJI 110 IIOBO THIKYBAaHETO UJIM U3NbJIHEHHETO Ha [lopbykaTa,
CTpaHuTe ce 3aqbJI2KaBaT [a [10JI0KaT BCUYKKU HEOOXOOMMU YCUJINS 3@ IIOCTUTaHe Ha U3BBHCBHIEOHO


https://www.cm2c.net
https://ec.europa.eu/consumers/odr

paspelllaBaHe, MO-CIeIMATHO Ype3 MegualusaTa, IpeaBuaeHa B uieH 15. [IpegBapuTETHOTO ThPCEHE Ha
U3BBHCBHOEOHO pellleHne He IpeKbCBa IOTOBOPHATA TapaHIlus, TPUJI0XKUMa 3a [IpOyKTHTe.

ITpu nmurica Ha U3BBbHCHOEOHO pa3pelraBaHe, KIHeHTHT MOTPeOUTEeN MOXKe la Ce3upa, o CBoit u36op,
CHOMIHUINATA IT0 MECTOXKUBEEHETO CH UK KOMIIETEeHTHUTE hpeHCKH chaunuiiia. Korato KmueHTHT e
mpodheCroHaNUCT, U3KITIOYHUTEITHA KOMIIETEHTHOCT Ce IIpenocTaBs Ha ThproBckus cbl Ha Compiegne,
BKJTIOUUTEJTHO B CIIy4Yal Ha 00e3MeYUTETHO IIPOU3BOICTBO, TPUBJIMYAHE Ha TapaHT WX MHOXECTBO OTBETHUIIH.

17. IIpomazkou 3a H3HOC

17.1. IIpoayKTH, MpedHa3HaYeHH 3a PPEHCKHUsI H eBPOMEeHCKHS ma3ap

HomeCineSolutions ce cHabnsBa 0T ppeHCKU MU €BPOIeNCKY OCTaBYUIIY C IPONYKTH, afalTHPaHU 3a
dbpeHCKUS U eBponelcKus ma3ap. Beupeku e Te3u NPOOyKTU MoraT faa GyHKIMOHUPAT B APYTH CTPAHH,
HomeCineSolutions He M0Ke [la rapaHTUpa TsAXHATa CbBMECTUMOCT UJIU ChOTBETCTBUE U3BBH EBpomencKus
CBIO3.

17.2. OrroBopHoCT Ha KiaHeHTa IpH MeXXKIyHAPOIHH MOKYIKH

KnueHTBHT, M3BBPIIBALI ITOKYIIKA OT CTPaHa, pa3jinyHa oT MeTpononHa Opanuus uinu EBponelicKus Chios, e
eIUHCTBEHO OTTOBOPEH 1a ce YBepH, Ye [IpoAyKThT € ChbBMECTHM C HETOBOTO 000OpyBaHe U ChOTBETCTBA Ha
HOpMUTE U 00MYauTe Ha CTpaHaTa Ha HErOoBOTO mpebuBaBaHe. Ta3u OTTOBOPHOCT BKJIIOYBA, 6€3 Ja ce orpaHuyYaBa
IO, IpOBEpKaTa Ha ChbBMECTUMOCTTA C:

* HampexkeHusTa 1 eJIeKTpPUUYECKUTE YECTOTH, AeHCTBAlll B cTpaHaTa Ha Knuenrta
e MeCTHHUTE CTaHOAPTH 3a eJIeKTpuiecKa 0e30macHOCT

* Pa3pelreHuTe paguo4eCcTOTH

* CTaHOapTUTE 3a ayOUOBU3YyalIHO U3NTbYBaHEe

* I[IpoTokonuTe 3a 6e3KNUYHA KOMYHUKAITUS

e ENIeKTpUYECKUTE IIETICENN U KOHEKTOPH

* 3uckBaHUTE cepTuPUKaTH U 0qOOPEeHUs

* EBeHTya/IHUTE OTPAaHUYEHUS 3a BHOC

KnueHTBT ce 3ambiKaBa fia ce HHQOpPMUPa IIpU TPOou3BonuTens Ha [IpoayKTUTEe ¥ KOMIIETEHTHUTE OpraHu Ha
CBOsITA CTPaHa OTHOCHO €BEHTYyaJTHUTE OTPaHUYEHUS UIIU HeoOXOOUMHU pa3pelleHus, Ipeau Oa MPUCThIN KbM
HOKyIKaTa ¥ BHOca Ha [IpogykTuTe.

17.3. Orpann4yaBaHe Ha OTTroBOpHOCTTAa Ha HomeCineSolutions

HomeCineSolutions He Moxe ma 6bae ABPKAHO OTTOBOPHO 3@ KAKbBTO U fia € IPo6JIeM ChC ChbBMECTHMOCTTA,
CBHOTBETCTBUETO WU U3N0I3BaHeTo Ha [IpomykTuTe B cTpanaTa Ha Knuenta. HomeCineSolutions He Moxke fa
rapaHTHpa, Ye nmpomaBaHuTe IIpogyKTH e ObOAT B CHOTBETCTBUE CHC CHEeIU(PUUHUTE PEeryIanuy Ha BCsIKa
CTpaHa u3BbH EBPONENCKUS CBhI03.

17.4. Bp'L]lIaHI/Iﬂ H Bb3CTAaHOBsIBaHMUJ IIPDH HECBBMECTHMOCT

B cnmy4aii Ha HECBbBMECTUMOCT UJIM HEChOTBETCTBUE Ha [IpooyKTUTe C HOpMUTEe Ha CTpaHaTa Ha KnueHra, ce
pusaraT yCJIOBUSATa ¥ CDOKOBETE 3a BPBIAHe, IOCOYEHH B 4WieH 5 oT HacTosAmuTte O0mu ycnoBus. Ha Kiuenrta
e OpOe Bb3CTAHOBEHA MTOKYIIHATA lleHa Ha [IPpOmyKTHUTE, C U3KIIIOYEHNE Ha TPAHCIOPTHUTE Pa3X0nu
(nppBOHaAYaNHa HOCTaBKa U BpbIaHe), KOUTO OCTaBaT 3a Herosa CMeTKa.

KnueHTHT € OTTOBOPEH 3a OPTaHM3UPAHETO U 3allJIalllaHeTO Ha BPBINAHEeTO Ha [IPOOyKTUTE OO
HomeCineSolutions.

17.5. JaHbIIH 1 MHUTA

KnueHTBT e €OUHCTBEHO OTIrOBOPEH 3a 3alljlalllaHeTO Ha BCUYKH OJaHBIHM, MUTA UJIM OPYT'U TaKCH, CBbP3aHH C
BHOCa Ha [IpomykTuTe B Herorarta crpaHa. HomeCineSolutions He Moxke ma 6bae ObPKaHO OTTOBOPHO 3a TE3U
IOIIBJIHUTEIIHU Pa3XO0niH.
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